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NEW BALLS PLEASE! WIMBLEDON UPDATE
Yes, that time of year is upon us again
where Wimbledon goes into panic
mode for two weeks with the AELTC
championships. This year will be no
exception, being the first time in three
years it will be a full tournament.
There are some major changes which
I will list, and elaborate on where
necessary, below…
n D
 ates of championships are
Monday 27th June to Sunday 10th July
incl.
n For the first time the Tournament will run for
‘14 days’.
n The crowd be up to 43k max, whereas last year
was only 23k.
n There will be ‘Cab sharing’ to and from local
stations only, at £2.50 ph.
n There will be two ranks in the park at Church Rd,
one for local work and one for all other work – they
will be run dependant on crowd volume. Should it
be necessary to run ‘first cab first job’, this
will be instigated by the marshals.
n There will be extra taxi marshals on site.
n We are told that last year there were drivers

LOTTO
WINNER!
You’ve probably heard of the LTDA
Lottery. What you probably don’t know
is that since it started in 1986, we’ve paid
out more than £2,110,000 in prize
money to more than 400 winners!

working out of their area, therefore more bill
and badge checks will be taking place.
Generally, the operational plan
will be the same as last year, with
road closures in Church Rd and
Somerset Rd, with the exception of
the two ranks in the park at Church
Rd on egress.
AM @Southfields will be marshalled
as usual by Anthony and his people from
the station setting down inside gate 8 and
leaving by gate 10.
AM @ Wimbledon will be marshalled as usual by
Gary and his team, setting down in Marryat Rd.
PM @ Church Rd as per a brief description above
but remember the two ranks may be re-organised,
dependent on customer needs. The rank will be
marshalled by taxi marshals.
PM @ Somerset Rd, the rank will be marshalled
by taxi marshals working from the usual rank in
Somerset Rd, fed via Burghley and Somerset Rd’s.
We are told that TfL CO’s will be in attendance.
– Steve Howard, Branch Secretary and CoM Member.

Congratulations to
Michael Ryer, on his
£5,000 win! Michael
has been a member of
the LTDA for 20 years
and a cab driver for a bit
longer! When asked how
he intends to spend his
money, he said “I think
the Mrs has already spent
it all, I’m not looking past
finding a bank to pay the
money in!”
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Cabbie, Michael Ryer collecting
his cheque for £5,000 from LTDA
Chairman, Paul Brennan.

LTDA LOTTERY
The first prize in our lottery is £5000 - every month! But you won’t win it if you’re not in it. Tickets cost £5 each per
month. And even if you don’t win, you’ll know that proceeds from the lottery contribute towards the LTDA advertising
campaigns run on radio, posters and AdVan.
To be in it to win it, call 020 7286 1046 and ask about the LTDA Lottery.

PARLIAMENTARY TAXI & PHV AWARDS 2022
A record seventeen taxi and PHV drivers were nominated by MPs
for this year’s Parliamentary Taxi and PHV awards, culminating
in a ceremony at the House of Commons held on 20th April.
The annual awards were founded in 2019 by Daniel Zeichner
MP, chair of the All-Party Parliamentary Group on Taxis, with
the aim to bring the industry together to celebrate drivers and
inspire passengers.
Oxford taxi driver Sajad Khan was given a special
commendation by host, Daniel Zeichner, following his
nomination by Anneliese Dodds, MP for Oxford East, for his
dedication and service to the trade, having been secretary of the
Oxford Licensed Cab Association (Colta) for over six years, and
a cab driver for 27 years. The help and care he gives passengers
and those in need in the city were highlighted in his nomination,
noting that he often drove rough sleepers to the shelter for
free in his cab, and the particular attention he has given to
passengers who have required medical attention. One passenger
suffered a seizure, and he attended to her until the arrival of the
ambulance.
Anneliese Dodds MP, commented: “I am so pleased that Mr
Khan has been recognised for his brilliant work by this award.
Over his many years of service in Oxford, Mr Khan has led by
example with high standards, professionalism and care.”
www.ltda.co.uk

LONDON’S LEADING
TAXI INSURANCE
BROKER
Over 55 years of experience in working
with the Licensed London Taxi Trade.
• We work with A-Rated insurers, offering robust protection
• Rates for electric taxis now available inc. LEVC & DYNAMO
• Guaranteed Asset Protection inc. LEVC & DYNAMO
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• Competitive rates for owner-operated London taxis
• Personal Accident and Sickness
• Policy excess protection and replacement vehicle hire
• RAC Breakdown available
• Specialist in taxi fleets

Call us to get a quote,
you won’t be disappointed.
020 8597 2622
cabsurance.com
Cabsurance is a trading name of Emrose
(Insurance Brokers) Limited which is
registered in England. Registered office:
One America Square, 17 Crosswall, London,
EC3N 2LB Company No. 00761961.
Emrose (Insurance Brokers) Limited is
authorised and regulated by the Financial
Conduct Authority FCA No. 304324.

www.ltda.co.uk
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General Secretary | Steve McNamara

New Pedicab Legislation
“Rickshaws do very few rides. Paying £75 a day to rent a rickshaw necessitates them charging
ludicrous prices to the few passengers they get. A fixed fare will stop the rip offs and, to many,
the only incentive.”
Steve's comment

R

ickshaws are one of the
banes of London life, not
solely for cab drivers but
for just about everyone
other than the rickshaw barons
who rent these death-traps –
invariably to foreign students and
definitely for extortionate amounts.
They first started to appear in the
late 80’s and the sheer numbers and
increasingly outrageous behaviour
of the riders started to become a
problem in the mid’ 90s’. Contrary
to common belief, they have never
been competition to us – any
journey undertaken in a rickshaw
is invariably only for a few hundred
yards and is viewed more as a
fairground type thrill rather than a
serious travel option.

LTDA action

The LTDA started to become
involved in the campaign against
them following several incidents of
damage caused to members cabs
by rickshaws, and as the problems
increased so did our involvement.
We successfully managed to turn the
position of both Ken Livingstone and
Boris Johnson from that of initially
supporting rickshaws, as some sort
of environment-friendly novelty,
to that of calling for legislation to
control them. We bought a rickshaw
and had it inspected and crash
tested at the Transport Research
Laboratory. The subsequent report
and videos helped to convince
Westminster Council and various
trading and resident associations
to support our campaign to get
Rickshaws banned. Our promotional
videos, billboard and newspaper
adverts all gained support from
road safety and pedestrian
groups, though our supporters in
Parliament were unable to convince
a Conservative government with a
free-market agenda to legislate to
ban rickshaws. We even attempted a
private prosecution against several
riders for plying for hire, only for a
judge to decide that they were stage
carriages because they charged
individual fares.

The current picture

Fast forward 20 years and Nickie
Aitken, the former leader of
@TheLTDA

Westminster Council, and now the
MP for the Cities of London and
Westminster brings rickshaws back
onto the parliamentary agenda with
a private members bill to license
them. At this point we had to make
a decision, do we support her bill,
or do we hold out for the outright
ban we have wanted for the past 25
years, realistically knowing we are
unlikely ever to be successful?

Fixed fare to stop
rip-offs

The proposals would require DBS
checks on riders (difficult for a
temporary transient work force),
and operator licensing for the
rickshaw barons who rent these
things out – difficult for many of
them also. A ban on sound systems,
electrical assistance, specific safety
standards and most importantly,
set fares! Rickshaws do very few
rides. Paying £75 a day to rent
a rickshaw necessitates them
charging ludicrous prices to the few
passengers they get. A fixed fare
will stop the rip offs and, to many,
the only incentive. We agreed to
support the bill. As it transpired
the private members bill failed but
last week the Transport Secretary,
Grant Shapps, announced that a
government sponsored rickshaw
bill will feature in the Queens
speech for the next session of
Parliament.

just carry on!” – that was the main
argument against minicab licensing
and the unlicensed touts and
minicabs disappeared overnight,
because to get a fare they have to plot
up somewhere and an unlicensed
rickshaw will stand out like a sore
thumb and be easily identifiable and
quickly seized.
My personal favourite however was…

n “It’s all a secret plan for Uber to
take them all over, start a rickshaw
app and flood London making
a fortune!” – that’s got to be the
conspiracy theory of the year!

Once the bill is published (we may
even be consulted beforehand),
we can table amendments if
needed through our Parliamentary
supporters in both houses –
hopefully ensuring that the final
legislation is as strong as possible.

Roy Ellis

I was pleased to see so many trade
and former PCO faces amongst
the large numbers of people at
Roy’s funeral. It was a mark of the
man that so many attended to
pay their respects. Please see the
Tribute to Roy, overleaf.

n LTDA
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Screamers and
shouters

Needless to say, the screamers and
shouters from our trade on twitter
and social media see this as some
sort of disaster and failure on the
LTDA’s part. It’s quite incredible the
naivety of their arguments and their
lack of knowledge of what has gone
on over the past quarter century,
but when did that ever stop them,
and it hasn’t again this time!
Some of it is almost laughable…

n “The LTDA should get them
banned!" – now there’s an idea.

n “If they are licensed, they will work
anywhere!” – of course they are not
doing that now?

n “The public will think they are
legitimate” – wake up, the public
think that already.

n “They won’t get licensed and will
www.ltda.co.uk

Tribute

ROY ELLIS
(1947 - 2022)

Roy Ellis, former Head of the Public Carriage Office, died on Tuesday the 29th March at St Raphael’s
Hospice, Cheam, Surrey, after a lengthy illness, borne with quiet dignity.
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R

oy, a devoted family man, is survived by
his beloved wife of 47+ years, Geraldine,
their two children, Alison and Tim, and
grandchildren, Emily, Lucy, Josh and Ciara.
A man of strong Christian faith and values,
which supported him during his illness, he and
Geraldine were very active members of their
local Methodist church for many years.
Roy’s working career began in 1967 when
he arrived at New Scotland Yard to join the
Metropolitan Police Civil Staff in a newly created
Traffic Accident Intelligence Unit. In the years that
followed, Roy served in a variety of roles across the broad spectrum of
police and civilian departments, including corporate personnel and
finance, traffic, and complaints investigation. One of his most high
profile roles was that of Head of Missing Persons at New Scotland
Yard. The final posting of his long and successful career, which
returned him to Traffic Department, was his appointment as Head of
the Public Carriage (PCO) in 1995.
Many of you will remember Roy as a quietly spoken, but engaging
man, open and straightforward, with a ready smile. His stewardship
of the PCO spanned some 12 years until his retirement in 2007, a time
frame which encompassed two of the most fundamental changes to
hire and reward licensing in the capital for some 150 years – namely
the introduction of private hire licensing, and the transfer of the
PCO and its legislative responsibilities from the Metropolitan Police
Service to the newly created Transport for London responsible to the
Mayor of London.
Roy brought to his role as Head of the PCO an openness and
willingness to engage with, and listen to, all those within the industry,
as well as a fair-minded, even-handed, and honest approach to his
decision making – whether that related to a major policy issue or the
future of an individual’s licensed career. Roy’s approach, alongside
his other undoubted personal qualities, garnered respect and trust
on all sides. This proved invaluable during the development of the
new private hire licensing regime, at a time when there were clearly
legitimate concerns on both the taxi and private hire sides as to the
impact of the new system, and a desire to ensure that the distinctive

www.ltda.co.uk

identities and character of their respective trades were recognised
and protected. Roy always made himself available for meetings and
discussions to explain PCO’s proposals and take on board the issues
of concern in subsequent deliberations. Whilst some of his decisions
did not always find favour, all involved would accept that the issues
had been fully explored, properly examined and weighed in the
decision process. The trust and respect enjoyed by Roy from the two
trades was a major contributory factor in the successful introduction
of private hire licensing in 2000.
In parallel with the development of private hire licensing,
arrangements for the transfer of the PCO to Transport for London,
part of the newly created GLA, had to be progressed and Roy again
took the lead in this. As the Head of PCO, he not only oversaw the
organisational transition but also, just as importantly, had to evidence
and demonstrate to the new administration that the PCO was a wellmanaged, professional organisation with an ethos of fairness and
excellence. Throughout his tenure at the PCO, Roy remained a strong
advocate for its people, its licensees, and the industries it regulated,
without ever losing sight of its responsibilities to the fare-paying
passenger and the public at large. In 2000, PCO duly
became a part of Transport for London.
Having successfully achieved the introduction
of private hire licensing and the transfer of Public
Carriage Office – alongside maintaining the service
to its taxi/taxi driver licensees – in the years that
followed 2000, Roy continued to oversee and
manage the Branch’s licensing functions, against
a background of external reviews and internal
changes until his retirement in 2007. He did so
in the same calm, unflappable manner, which
characterised his time in the Public Carriage
Office. His service in the PCO, whilst challenging
and demanding was, on his own admission, the
happiest and most fulfilling of his career and he was
immensely proud to have been a part of such an
iconic and historic part of London’s identity.
Even in retirement however, he could not break
free entirely from the taxi trade, being engaged
by TfL (Taxi and Private Hire) to act as the Licensing Authority’s
representative at personal hearings from June 2007 until April 2021.
Additionally he joined the London Vintage Taxi Association (LVTA),
attending many of their events over the years, never tiring of the thrill
of being allowed to drive some of the old vintage cabs – especially
Warren’s Austin ‘Low Loader’ from the 30s. The many photographs of
a smiling Roy sitting in or ‘draped over’ these old cabs, showed a man
in his element. He also took the opportunity to become a member
of the Worshipful Company of Hackney Carriage Drivers, regularly
attending their dinners. All of these activities helped maintain the
relationships he had forged in the trade, as well as ensure he kept
abreast of what was happening in the industry and the major issues
facing it. As a Londoner born and bred, a further honour of which
he was justly proud was that of being made a Freeman of the City of
London in 2015.
Roy Ellis was the most modest of men, happy to bestow plaudits
on everyone but himself. He never considered himself to be
anybody out of the ordinary, yet he was a man of considerable
talent who was universally liked – by his staff and those in the trade.
His contribution to the capital’s hire and reward industry in his time
as Head of Public Carriage Office was immense. He led from the
front at the most challenging time in its history and was not found
wanting. He may have been the Metropolitan Police Service’s last
Head of the Public Carriage Office but he was also undoubtedly one
of the best. For those who knew, admired and loved him, he will be
sorely missed.
@TheLTDA

We are not just a payment provider
you can rent your taxi from us too!

7

TXe Comfort Plus and Vito EU5 and EU6 available for immediate hire.
Brand

CL13 BLK

NU 22 REG

TXe available at £350.00

CA13 VSN

For more information call us on 020 7655 6970
Office opening hours Monday - Friday 08.30 - 17.30

www.cabvision.com
cabpay.co.uk

Terms and Conditions Apply

Powered by Cabvision

@TheLTDA

www.ltda.co.uk
www.ltda.co.uk

Chairman | Paul Brennan

The Battle of
Bank Junction
“I can promise members that we will be doing EVERYTHING we can to make the case for
taxi access over the next few months…”
Top rank

T
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here is so much being
said about the future
of restrictions at Bank
Junction, which currently
exclude taxis, and the review by the
City of London that is now due to
take place following a motion put
to the Court of Common Council.
There’s lots of misinformation
out there and as always, many
opinions being thrown about on
social media as if they were fact. So,
I wanted to give you an overview
of how we got here and what it
all means. Stick with me, as you
may already know some of what
I am saying, but we are now at an
important crossroads on this issue
(no pun intended). I want to try to
clear up any confusion so we can
take the fight to the City of London
on this in the best way possible and
hopefully win!

Some history

Since 2016, when timed
restrictions were first proposed
preventing vehicles other than
cycles and buses from crossing
Bank Junction between 7am
and 7pm Monday to Friday, we
have constantly been making
the case for taxi access. We have
repeatedly, strongly advocated
for this in every forum possible.
I have met with Councilmen,
Aldermen, businesses and
commissioned independent
reports to demonstrate the many
problems being caused by the
current restrictions. As a result,
we have built a strong base of
evidence and supporters within
the City of London Corporation
and amongst local businesses
and residents. However, in spite
of this significant support and the
clear case in favour of licensed
taxi access, the officers within the
City of London – who are basically
the civil servants who come up
with schemes like this one and
implement and oversee them –
have repeatedly claimed it has “not
been the right time” to look again at
the restrictions.

Recent developments

In March 2021, the City of London
launched a consultation on the
All Change at Bank project which
included the creation of pedestrian
www.ltda.co.uk

“Shouting the odds
on Twitter, or sending
angry emails won’t
help, but will harm us.”

areas around Bank and further
changes to the road layout and
use, in preparation for the opening
of Crossrail. The consultation
included questions on whether
there should be changes to the
current restrictions, including the
timings and the vehicle mix, and
specifically asked whether taxis
should be given some level of
access, including an East-West /
West-East route across the Junction.
We were instructed by officers
to respond to this as the promised
‘review’ of taxi specific access and
told if the consultation showed
support, this would be taken into
account. We replied strongly, and
also helped members to do the
same. We lobbied all the relevant
people in the City of London
Corporation, business groups
and individual hospitality venues
such as the Ned, to encourage
them to support us. For once,
drivers took the time to make
their voices heard. When the City

released the consultation results
in September 2021, they showed
26% of the responses were from
taxi and PHV drivers and a further
24% from passengers, with 52%
of respondents supporting taxi
access overall.
This was however, shockingly
dismissed in the officers’
recommendations. They argued
it was not representative as “taxi
and private hire account for
approximately 2% of journeys”
starting or ending in the Square
Mile. That was the first slap in the
face and then sadly, the pandemic
gave them the excuse to once
again, kick the can down the road,
as they said they couldn’t assess
the impact of including taxis as
we were yet to see what the ‘new
normal’ was (I hope never to
hear this phrase again), for traffic
patterns and travel habits. Funny
how they had the time to install
thousands of plastic barriers to
assist the extra pedestrians, who
due to lockdown and stay at home
orders, didn’t exist.
We were outraged by their
recommendations, which seemed
basically to be to ‘press on’ with
the scheme as they wanted it. We
met with the relevant officers to
discuss this and were told again
that they would look to review taxi
access properly “in the next 12

months, if possible”.
Sick of being fobbed off, we
again contacted supportive
councilmen and alderman. We
explained what had happened
and how when taxi access was
previously considered it was
shown that it would have minimal
to zero impact on things like bus
journey times, accidents, and air
quality. We noted that if anything,
the pandemic would mean any
impact was further reduced, as the
number of taxis has plummeted
and over a third of the fleet is now
ZEC. We received support from
many, including Alderman Timothy
Hailes, a long-standing supporter
of our trade, who said he would
continue to push for a review.

Growing support

Then two weeks ago, taxi access
was suddenly at the top of the
agenda again, with a motion
proposed for debate at the City’s
Court of Common Council, which
is a meeting of all the members
of the Corporation. Ahead of
the meeting, Alderman Hailes
proposed a motion which called
on the Corporation’s Planning
and Transportation Committee
to introduce a draft a traffic order,
which subject to the necessary
consultation and approval process,
would permit licensed taxis East@TheLTDA

“Licensed Hackney carriages are a uniquely flexible,
environmentally friendly, accessible, safe and trusted form of
transport and should therefore be treated as other forms of
public transport.” – ALDERMAN TIM HAILES
speaking out against the motion
and urging the City’s Planning
and Transportation Committee
to oppose it. That Committee
eventually said they couldn’t
support the motion.

A welcome review

In the end, Tim Hailes and the
other supporters came to a
compromise with those who
opposed it. This resulted in a
very watered-down motion
being passed, which called for a
review of all current traffic orders
in the City, to be reported on
no later than October this year,
along with an immediate review
of current modal and timing
restrictions at Bank Junction,
with recommendations to be
made “as soon as practicable”. It’s
not exactly what Tim Hailes or
we wanted, which was a simple
review of ‘taxi only’ access with a
view to reinstating an E-W/W-E
route across the Junction for
licensed taxis as a minimum, but
it’s real progress. It means the
long-promised review will finally
happen and we now have an
opportunity to make the case for
taxi access as strongly as possible.

Don’t blow it

West / West-East access to Bank
Junction at all times, seven days
a week.
The motion was supported by
45 members, which is unheard
of on this issue. Along with our
longstanding supporters, many
were new members of the Council,
as recent elections in some
City wards resulted in 36 new
councilmen being elected – some
much-needed new blood and a
clear signal voters want change –
which seems to have benefited us.

A whirlwind

The motion seems to have caused
quite a battle ahead of the meeting,
put more politely by Tim Hailes,
who described the experience
as a “whirlwind roadtrip”
with “extensive discussion and
comment”. Another Councilman
noted that his Easter “wasn’t much
@TheLTDA

of break” as he received “hundreds
of emails” on the issue. It was good
to see taxi access finally getting the
attention it deserves, but it quickly
became clear that we still have a
fight on our hands despite growing
support for us.
The cycling groups were out
in force lobbying against us (so
what’s new), no doubt arguing
that granting us access would
undermine all the safety and
environmental gains being made
at Bank, which as we all know,
there is zero evidence to support.
On our end, we rallied our
supporters and sent a briefing to
all councilmen on why they should
support it. The responses showed
there was good support, but
behind the scenes there was much
going on, with all sides lobbying
hard. We understand TfL and
many businesses were supposedly

One thing that became clear
during discussion on this at
the Court of Common Council
meeting was that the actions of
a tiny minority of drivers could
very easily blow this for everyone.
Two of the councillors who spoke,
described the abuse they had
faced because of their support
for restrictions on taxi access in
the past. One spoke of “serious
abuse and physical threats” against
them and their family, a disturbing
statement that I’m afraid I’ve heard
on too many occasions when trying
to garner the support we need to
be successful. Shouting the odds
on Twitter or sending angry emails
won’t help, but will harm us.
Let me be very clear, this
behaviour, by so called ‘trade
savers’ or ‘activists’ as I heard one
idiot recently refer to himself,
is completely unacceptable.
We might disagree with certain
Corporation members opinions,
their politics and quite frankly
think some of them are pretty
clueless about how the real world
works, but abuse of any kind
doesn’t do the trade any favours
or further our cause. I would argue
that it turns people against us, and
new members of the Corporation

hearing that could be put off
supporting us in future.

What now?

I can promise members that we will
be doing EVERYTHING we can to
make the case for taxi access over
the next few months. We will push
back strongly against those who
argue against any kind of taxi access
with every tool at our disposal.
This will include investigating
what role TfL played in all of this.
They reportedly opposed the
original motion, if so, we want to
understand why our regulator is
actively lobbying against us – a
key part of the public transport
network they administer. We will
also be looking to find out which
businesses supposedly oppose
taxi access and contacting them
to understand why, so we can
inform the trade and try to change
their minds. One councilman who
represents the Walbrook ward,
which includes Bank Junction,
who was extremely supportive of
the trade and taxi access noted
that thousands of employees of
businesses in the area support
taxi access and argued that
current restrictions are negatively
impacting their businesses
including major players like JLL,
Cushman and Wakefield, Bank of
China, the Ned amongst others.
We will be looking to build on
this support.
One of the big arguments
in favour of taxi access made
by councilmen was that the
restrictions have led to a decline
in availability of taxis in the City
and this is negatively impacting
those with limited mobility and
the business community. We know
this is true, but the City claims
availability has only declined by
9%. Given the huge reduction in
the number of cabs London-wide
(20% plus reduction in the size
of the fleet) this seems way of the
mark, so we will also be gathering
our own evidence on this and
other issues.
This of course costs money –
money we receive from LTDA
members subs, which as well as
allowing us to offer a first-class
service from the team at Taxi
House, also makes this kind of
work possible. So, a big thanks
to all our members and for those
who are not, please consider
becoming one – if you’ve never
previously been a member, you
will receive your first two months
n LTDA
for free!
www.ltda.co.uk
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Senior Rep | Sam Houston

Houston:
“We Have a Problem”
LTDA Rep Sam, moots the driver numbers issue, elections, tariffs,
and provides some positive Heathrow updates…
M4 musings

T
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he latest figures I’ve
seen show driver
numbers continuing
to fall at around 6%
per year, which of course is
a big worry. Driver numbers
is just one way of measuring
the success of our business.
I’ve always looked at it in a
traditional ‘turnover’ sense, (i.e.,
the collective amount of money
we all make per year) and there’s
a possibility that the individual
drivers currently working are
turning over more now than
before the pandemic. However,
the figures don’t lie and there
need to be a lot more candidates
on the Knowledge to replenish
the ‘ranks’ (see what I did there)
of regularly working cabbies.
There’s no perfect number of
drivers to aim for, as there are
a lot of unknowns and external
factors that affect the level of
business. For example, we never
know how many drivers are parttime or full-time, and no-one
can predict economic events
that impact in mass upon driver
activity like pandemics, wars or
recessions. A business like ours
that is an on-demand service
can experience wide variance
in demand, so that it can seem
quiet for a while with plenty of
yellow lights and then suddenly
everyone wants to move at
the same time and there aren’t
enough empties.
Economy wise, the outlook
is still uncertain at best, so the
last thing you want is to flood
the streets, but there are so few
candidates on the Knowledge
right now, that those licensee
figures are only heading in one
direction, and that’s further
down unfortunately.

“The figures don’t lie
and there need to be
a lot more candidates
on the Knowledge to
replenish the ‘ranks’
(see what I did there)
of regularly working
cabbies.”
www.ltda.co.uk

Heathrow
On a more positive note, March
throughput at the airport was
almost back to pre-pandemic
levels, in fact it was the highest
monthly figure since December
2019. This is good news for
the whole travel industry, not
just us, as it shows things are
really getting back to normal.
I travelled myself recently and
flew from Heathrow and it was
really busy in the terminal. I had
to show a vaccine QR code but
that was the only thing required
for my destination, so this means
covid-based delays to many
places are now effectively over.
HAL have always said that they
will begin to issue some new
tags when business gets back to
normal – well now it is getting
there, let’s see if they make good
on that promise.
In other news, at Newall Road,
the canteen is currently out of
action while a new provider
takes over and drivers are having
to make do with a burger van
on limited hours. This is clearly
unsatisfactory, and I hope
whatever is causing the delay is
soon remedied and that the new
supplier comes in with some
exciting culinary innovations.

Government elections
Local elections are now just
around the corner (5th May)
and I for one hope some of the
more authoritarian councillors

“A reluctance to apply
the outcomes of the
Taxi Cost Index across
the whole tariff, has
lead to an absurd
situation where T2 is
now getting very close
to T3.”

are removed. I’ve lost count of
the number of glib statements
I’ve seen from ideologues about
‘change is always hard but it’s
worth it in the end…’ Well, that
can be true at times but more
often than not, whether at
a local or national level, the
most successful politicians are
those who enable constituents
to lead their lives with the
minimum inconvenience or
interference and that is not
what we are getting in London
at the moment.
I often hear it said that people
go into politics for personal
gain, but this misses the point,
I think. A lot of folk just like
being in charge – it’s not a
question of money, they enjoy
telling the rest of us how to live.
The problem for councillors is
that they have relatively little
real power and so are mostly
frustrated in their efforts to

‘make the world a better place’.
Unfortunately for us, one area
where councils do have power
is transport policy, and what
we are seeing in streets and
neighbourhoods all over the
country is the overweening
expression of hundreds of
councillors’ frustrated idealism.
Of course, not everyone
cares about transport as much
as we do and politically these
elections are a very confused
picture. If the results are really
bad for the conservatives, it will
increase the already substantial
pressure on them to attempt
to remove Boris Johnson. He
reminds me of that scene from
Gulliver’s Travels, pinned down
by a thousand tiny ropes, or in
this case, cakes. Will he make it
to the next General Election? I
still think yes, but it’s a classic
British political saga – gripping
to watch while damaging for
the country.

Tariff
So, we finally have our 2021
tariff adjustment, and many
people will be thinking that it’s
pretty much already eaten up
by inflation. That may be true,
but don’t forget our tariff is not
wages – it’s a price. There are all
sorts of views out there about
the relationship between price
and usage in the cab trade –
plenty of drivers I speak to think
they’ll do the same amount of
work whatever happens with
the price and basically if the
tariff goes up, you’ll get the
corresponding extra money in
your pocket. Who knows the
truth of it, but everyone agrees
that the tariff adjustment must
be returned to some sort of
regular annual interval, instead
of the haphazard approach of the
last few years.
At the moment, largely due
to the ballooning consultation
period, the regulator is trying to
shoehorn too much process into
too little time. There has also
previously been a reluctance to
apply the outcomes of the Taxi
Cost Index across the whole tariff,
leading to an absurd situation
where T2 is now getting very
close to T3. With driver shortages
and PH prices becoming more
realistic, will 2022 be the year that
T3 is increased?
Good luck out there. n LTDA
@TheLTDA
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EXCEPTIONAL SERVICE
SERVICE FROM

£285.38

*

ELECTRIC

SERVICE FROM

EURO 5

(based on 25k
miles service)

*

(based on 12k, 24k, 48k
and 60k miles service)

SERVICE FROM

Only available at LEVC London
Central, Brewery Road. All prices
are inclusive of VAT and include
labour, parts and filters.

*

4.2 rating on Google**

£156.20

EURO 6

£184.21

*

(based on 15k and 75k
miles service)

“The team are amazing.” | “First class team!” | “Fast service. Great communication.” | “Excellent customer service.”

To book your service or enquire about other service pricing, contact LEVC London Central:
T: 0207 700 0888

E: serviceteam@levc.com

For the latest servicing offers, follow us online:

@TheLTDA

W: m.levc.com/service

@LevcCentral

LEVC London

LEVC London

as of April 2022

**
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Airport Rep | Suzanne Sullivan

The Knowledge of
“As a single parent, you couldn’t ask for a better job. I could go to all the
school plays, dentist appointments, football matches... I never had to
miss out or ask anyone’s permission to be there for my kids.”
Airports & beyond

I

have been hoping to write
this article for some time,
as it’s something I feel
very passionate about. I
want to share my experience
as a female, taking on the
Knowledge of London…

Family freedoms

Single mum, four kids
and a full-time job…
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I was a single parent with four
small children when I started. I
also had a full-time job to keep
the money coming in. I ran a
home, organised my children
and attended Knowledge point
for beginner lessons when I had
spare time. I probably would
have never applied, if it wasn’t
for my brother. (There are no
other cabbies in the family.)
He bought me a bike, paid for
my application, and bought me
all the maps and information I
needed. I started it and found
it really hard to maintain
considering all of the above that
I had to deal with. But because
my brother had invested so much
money in me, I didn’t want to let
him down. He once said, “You
have a mountain to climb.” Boy
was he right! I never told him
whilst I was on it, that I wanted to
give up every day. It truly was the
hardest thing I’ve ever done.

Behavioural anomaly

I had gone through an
acrimonious divorce, which made
it harder for me to do with my
ex-husband always monitoring
my every move. I used to have
various call-over partners come
to my home in the evening, as
this was only time I could spare to
study. At weekends, I’d normally
have to take my children with
me in the car to get runs done.
Usually just my daughter, as
she was the youngest and the
boys would be at football and
activities. We would set off at
6am on a Sunday morning and
return at 4pm. It made me laugh
so much when at the age of eight,
she went on a school trip to the
British Museum, and she directed
the coach driver all the way there
from Mill Hill. It was only when
www.ltda.co.uk

three years and four months,
the first thing I did was buy all
four children whatever they
wanted. They had been through
the whole thing with me as I
had brought my maps and runs
everywhere we went. For them,
they had finally got their mother
back. I was present once again.
It was only once I got my badge
that I could finally breath and
realised everything I had been
through had been worth it.

I went to a parent evening at the
school a few weeks later that I
was informed of this. The teacher
was quite relieved to find out I
was studying the Knowledge. It
had apparently been the talk of
the staff room for some time –
how did this eight-year-old child
possess the ability to navigate
London’s road network in this
way and what special support
or assessments needed to be
carried out in order to nurture
or diagnose this behavioural
anomaly? The poor child had
been going around the streets
for so long with me, she had
obviously absorbed it all.

“How did this eightyear-old child possess
the ability to navigate
London’s road network
in this way and what
special support or
assessments needed
to be carried out
in order to nurture
or diagnose this
behavioural anomaly?”

As a single parent, you couldn’t
ask for a better job. I could go
to all the school plays, dentist
appointments, football matches,
carol concerts, etc. I never had
to miss out or ask anyone’s
permission to be there for my
children. If they wanted to go
on a school trip, I’d just work a
bit longer and they didn’t have
to miss out. My daughter went
on to do her dissertation about
female cab drivers in the trade
and got a 1st Class honours
degree from Nottingham
University. So, when she was
eight years old on runs with me,
her experiences were put to a use
I never would have dreamed of!
I’m very lucky, as all four
children have all got good jobs
now and I can take it a bit easier,
but that’s the beauty of being a
cabbie. I can work less or not,
I’m ‘my own man’ or should
I say woman. Best thing I’ve
ever done, but also the hardest
thing. So, anyone thinking of
doing the Knowledge, it’s 100%
worth it. Especially for women
as the freedom around the
family is worth its weight in
gold. There are only 2% of cab
drivers who are women. This

Value & clarity

Just as I was due to finish the
Knowledge, my son was in
a very serious accident. He
was in intensive care for two
months. At this point I couldn’t
concentrate on my studies, and I
was only one appearance away.
I remember I went to visit him in
my suit at the hospital and then
went directly to my appearance.
It was my best score. That made
it clear to me that all my years
of studying meant it was all
retained and in there! Once
I got my badge, which took
@TheLTDA
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London
figure surprised me. I honestly
believe it to be the perfect job
for a woman.

Baker St. visit

I recently visited Baker St, where
appearances have now been
held for the past two years. I
was very impressed. I had heard
many rumours that standards
had dropped and there was a
possibility that students were

being fast-tracked.
This was NOT the case at all.
It felt very much the same as I
went for my first appearance.
You could smell the fear as soon
as you walked in. So much so, I
felt scared! As I walked around
the premises, I saw a Knowledge
student waiting on the reception
and I could feel his pain, it felt
just as raw as my appearances.
The rooms were probably more

inviting though, as each one was
the name of a famous point of
interest. I loved this. It made me
feel really proud, and hopefully
the Knowledge student about
to walk into the ‘lion’s den’, just
as proud and hopefully more
determined.
I was lucky enough to sit in
on an introductory talk for the
students that had just been
accepted on the KOL. This was

presented by Mr Patel. He was
thorough, helpful, but also had
an air of authority, which is
what you need. Exactly the same
experience as I had gone through
13 years ago, then conducted by
Ma’am Ayres. I was terrified and
looking for so much guidance.
She answered all my questions,
but I left there thinking how high
the standards were and that I
needed to meet them.

Katie Chennells interview

I

also spoke to Knowledge Manager, Katie Chennells who really
knows what’s she’s talking about. Her passion for the Knowledge
is just as strong as mine. I found her very professional and very
fair. I spent time with Katie and realised the team of examiners
and herself have one purpose only. To maintain the high standards,
but to always try and introduce change for the better. It made me
realise these are the best people to determine any change that
may or may not be needed for the Knowledge, afterall, they are the
professionals and specialists at this. If you needed a mechanic, would
you approach a chef? Absolutely not. I was truly impressed by this
slick operation and was completely satisfied with my findings. The
standards remain extremely high – and this is what we need.
Katie kindly agreed to answer a few questions for TAXI readers…

13

How many students are on the Knowledge currently?
Katie: Currently? Eight-hundred and ninety.
And how many of them are women?
Katie: Only two percent are female.
Does every candidate on the Knowledge go through the
same process?
Katie: Yes.
What’s the longest that you know of that has taken someone
to complete the Knowledge?
Katie: We recently had someone complete the Knowledge who
was on it for 14 years. I was so pleased for this individual when
they got their badge. It just goes to show that if you are determined
enough and prepared to work hard you can do it!
And what’s the quickest?
Katie: Quickest that I’m aware of was around 18 months. There
may however be one or two reading this who will beg to differ!
What’s your funniest story of a Knowledge student?
Katie: I suppose that depends on your sense of humour... We do
see lots of nervous candidates in the waiting room and we’ve had
more than one candidate turn up wearing odd shoes!
What’s the saddest?
Katie: I have met a couple of candidates over the years who have
followed in the footsteps of their family members by becoming
Taxi drivers. Unfortunately, some of the relatives whose footsteps
they are following in have passed away and so never got to see
them driving a Taxi. One student told me how when he passed his
Knowledge, the first thing he did was visit his Dad’s grave to go
and show him his badge.
What’s the biggest challenge you’ve faced as a woman in a
male dominated cab trade environment?
Katie: I think the biggest challenge is the pressure you put on
@TheLTDA

yourself. When I started the Knowledge at the age of 21, I was so
conscious about what people would say and think – however that
worry soon went away. I learnt early on that the Knowledge was
never about who you are it was always about ‘what you know’.
Over the years I have had a small number of negative comments
due to the fact that I’m a woman, however these are nothing in
comparison to all the supportive comments I’ve received.
Is there any way you can think of that can improve
the Knowledge?
Katie: As London continues to grow and evolve, so should ‘The
Knowledge’. Like any examination system it should adapt with
the times, and I think it’s important to always be looking at ways
to make it the best version it can possibly be.
Do you think it’s time we made it easier to encourage more
to do it? (I personally don’t think so, but it’s just a question…)
Katie: Our high standards are what make us the best in the
world and so I don’t believe that making the Knowledge process
easier is the solution. I do however think that we should always
be looking at ways to improve the current process and make it
as efficient as possible whilst maintaining that high standard.
There is currently a review underway of the Knowledge and our
department has put forward some recommendations of what we
would like to see happen in the future. The TfL team undertaking
the review has also engaged with the Knowledge schools and the
n TAXI
trade organisations, so watch this space!
www.ltda.co.uk
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Great Suffolk Street
Whether it’s support from Taxi House you need or a great café with a 10% LTDA member
discount… Great Suffolk Street is where it’s at.

Driver Awareness Courses

Membership matters
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Dear Editor,
I have recently
attended a Speed Awareness course held at
LTDA. Not something any of us want to do but
unfortunately, needs must.
The LTDA run computer Zoom courses and when
I phoned to make an appointment, I was connected
through to Kanize who made an excellent job of
explaining to me how the course worked. My course
day was booked in, and I received some computer
homework information from DriveTech for me to
pre-study to help with the course.
On the day of the course, I was met by Kanize and
was shown into a single computer room where a
full explanation was given on how to log in, mute
and speak – which enabled me to interact with the
instructor and the other participants who were six
in total. The course lasted for three hours, and a
welcome cuppa and biscuits were served during the
twenty minute break halfway through.
If you are a member of the LTDA, I would strongly
recommend you attend any Speed Awareness
Courses with them. It was stress free, parking was
available and a great team to help, support and look
after you. I also found the course very interesting as
it’s amazing what we miss and take for granted when
driving daily and I will certainly be more aware of
my surroundings in future.
I would like to give my sincere thanks to LTDA and
especially Kanize for their help and support during
my visit.
Kind regards,
Robert Tomlin.

DEALS ON
WHEELS

A

proper Pucka English fry up is
one of the simple pleasures in
life. Bangers, bacon, eggs, beans
on toast… is there any other way
to start the perfect day off? It’s also
relatively easy to cook, but why
dirty the frying pan when you can
get the best at Terry’s Café 158
Great Suffolk Street? Austin, the
owner at Terry’s Café is giving LTDA
members a 10% discount whenever
they turn their light off and park up
for a bite to eat.
Crispy bacon, succulent
sausages, eggs piping hot, yellow
yolks running all over the toast…
combine that with your favourite
mug of tea or barista fancy
schmantzy cup of coffee and you’re
www.ltda.co.uk
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hould you be offered the opportunity
to take the course – as opposed to the
points, it’s not always easy to connect
onto a computer. Being a member of the
LTDA brings you the benefit of the option
to undertake a Speed Awareness Course
at our offices in Great Suffolk Street. Since
introducing this at the start of the year,
more than fifty drivers have booked in to
take the course at Taxi House.
The attendance at speed awareness
courses has skyrocketed by a staggering
330% – and the rise in 20mph zones is being
blamed – with drivers being penalised for
only going a few miles over the limit.
We can’t make the course any more
interesting or shorten the length of time
it takes to do, but we can provide a quiet,
private office for our members with a
PC and either Microsoft Teams or Zoom
installed. Being set up and connected to
the course instructor is a great relief and
comfort, as not all drivers are techies or
have the equipment at home required.
Our members are reporting back that
the course experience is not as bad as they
expected it might be – and that it’s been a
good refresher, plus it’s obviously better
than the three points…
Chris Nash: ”Just a short note to say thank
you Kanize for your help last Thursday.
I appreciate all that you did to make
everything go smoothly, particularly the
tea!”

Stephen Edwards: ”It was really easy to do this
at the LTDA, it was a great help.”
Jim Nolan: ”A quick thank you for setting up the
speed awareness course for me and letting me use
a computer at Taxi House. You saved me a lot of
aggravation, oh and the tea and biscuits made it
bearable. Thanks again Kanize.”
Keith Creasley: ”After failing at my first attempt
to get onto the awareness course at home, I got in
touch with the LTDA for advice and was advised
to ask for an extension date and to rebook
another course that I could do it at their premises
which made things a whole lot easier.”
If you would like to take your course at Taxi
House, ring 0207 286 1046 and ask for Kanize.
The course needs to be taken during the working
week between the hours of 9am and 2pm.

Terry’s Café – 10% LTDA member discount and
a chance to win a £25 voucher…
in your own little fry-up heaven. Of
course, there is the healthy option –
yeah, a few of you out there still like
to get into your skinny jeans and
slim-fit Fred Perry shirts, therefore
why not opt for Chefs Porridge,
made with Scottish oats, oat milk
and served with fresh fruits, honey
and pumpkin seeds?
Usually, your first impression of
a cafe is the décor and vibe – well
at Terry’s, it’s a 10/10. Then the
service, again 10/10, next taste and
value, you’ve guessed it 10/10 – if
I told you that the ingredients also
get a 10/10 would you be surprised?
Some places can lose points with
unwelcoming staff or crockery that
has seen better days – not here

cocktail? You can check out
the menu by visiting: https://
terryscafe.co.uk/menu.
Want to try this for yourself?
Enter our competition for the
chance to win a £25 Terry’s Café
voucher if you can correctly answer
the following three questions and
get your entry drawn out of the hat:
sunshine. As soon as the plate is
laid in front of you, the knife and
fork points south and you can’t wait
to tuck in.
A nice way to end your shift
sitting outside in the afternoon
sunshine at one of the pavement
tables or perhaps even take the
‘other half’ for a cheeky afternoon

1. When did Terry’s first open?
2. What is the name of the café in
Coronation Street?
3. Which actress starred in
Breakfast at Tiffany’s?
Send your entries into
kanize@ltda.co.uk, the winner
will be announced in a future
n LTDA
edition of TAXI!
@TheLTDA
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Columnist | Wim Faber

The Tech Sell-Out
Uber: Today the taxi trade, tomorrow the world… of hotels and flights.

Image credit: Uber

International
correspondent
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emember Uber’s
erstwhile founder and
CEO Travis Kalanick’s
open disdain for the
taxi trade, culminating in him
describing the “greedy and
corrupt” taxi industry as “the
ass-hole taxi”? He very much
felt that the US taxi industry was
too dominant and influential.
Nowadays, the tables seemed to
have turned and the US ridehailing giant often seems to be
in the regulatory driving seat.
Having called the taxi trade
‘an asshole’ – Kalanick was
a loose cannon compared
to the more diplomatic CEO
Khosrowshahi – nowadays the
ride-hailing and food-delivery
brand doesn’t quite know how
quickly it should cosy up to that
same maligned taxi trade. Since
its start, Uber’s ride-hailing arm
has never shown a proper profit
and remains being propped up
by a swarm of eager investors.
No mean feat. True, there were
cleverly manipulated ‘profits’
on the books, but they didn’t
amount to much compared to
the app’s immense ride-hailing
turnover. Particularly during
the Covid-years, Uber Eats
usurped the number one spot
in the Uber-empire from the
ride-haling business, delivering
the main profit stream for the
company.

Independent operators
no more?
At the start of 2022, Uber
changed tack, hoping to address
the ride-hailing’s endemic profit
problem as well as its universal
and never-ending search for
drivers – often resulting in
extravagant ‘surge pricing’,
angering faithful customers. And
with many regulators becoming
more focused on Uber’s antisocial modus operandi, this is
becoming a problem in itself. In
many countries governments
are challenging the app drivers’
phoney status as underpaid
‘independent operators’. Each
change of that status – (and
there will be more, particularly
in the EU) threatens Uber’s
www.ltda.co.uk

Above: Uber: Today the taxi trade, tomorrow the
world.
Left: Uber's Dara Khosrowshahi (ex-CEO bookingapp Expedia) talks to a sceptical Dennis Schaal,
executive editor of travel mag Skift, about putting
hotels and flights on Uber's app.

bottom line. Thankfully Uber has
a European HQ in Amsterdam,
profiting from a friendly tax
status in The Netherlands.

Welcome, you taxi
people…
To the present – at the start
of 2022, Uber embarked on
a new strategy, cosying up to
and enlisting the help of the
taxi industry. It didn’t approach
the taxi trade directly, no, it
found a more ingenious route
which it pioneered – together
with tech-company Autocab
– in the UK. This route makes
tech-companies, supplying
dispatching systems to the taxi
trade, into so-called ‘partners’.
Taxi and Uber customers now
find themselves on the same
app, but whether your ‘local cab’
is an Uber-PHV or a proper cab
remains a surprise.
At an investors meeting in
February, Andrew Macdonald,
Uber’s Senior Vice-President of
Mobility announced that ‘cabs are
the future’. A shame the company
only discovered that after 12
years of operation. Macdonald
also found this statement quite
ironic: “The Uber guy tells you
that cabs are the future. But if we
look at the next five years, we just
don't see a world where taxis and
Uber exist separately. There's too
much to gain for either side. That
is why we have set ourselves the
very ambitious goal of brokering
every taxi in the Uber app by
2025. Worldwide”.

Through the
back door

With its new handmaidens,
Uber’s invasion of the taxi
sector had two quick successes

in recent months: New York
City and San Francisco, where
tech-companies CMT and Curb
(long-time supporters of the
taxi trade) respectively and
Flywheel Taxi and Yellow Cab’s
YoTaxi, linked ‘their’ cabs to the
Uber app, claiming everyone
would benefit – mostly of
course the middle-men. Taxi
drivers and companies – who,
in both cities, were not exactly
enthusiastic about the deal
– were barely consulted. It
was clearly a clever approach
through the back door. It seems
the app has gone from ass-hole
swearing to ass-hole kissing…
Technology supplier iCabbi
(active in Ireland, the UK
and Finland) took a different
and unique route, setting up
a Taxi Alliance, with clients
and iCabbi parent company
Renault Mobilize to safeguard
against sudden app-invasions
and the unwanted sale of
databases. The taxi companies
in the Alliance have a say in the
technology supplier and iCabbi
keeps a close connection to
the industry. But how will
other taxi technology suppliers
behave, given that Uber now
has the ambitious goal of
integrating the world’s taxis
into its app by 2025?

Everyone’s a winner?
It’s the tech companies whose
software power the New York
City and San Francisco cabs
who are convinced everyone
will be a winner from the
enlarged offer. But at what
price? Basically UberX-rates
apply: base fare, plus travel
time and distance. These are
often lower than metered rates.

Or do surge prices apply? Cab
drivers will see the rate offered
and can refuse trips. Some
experts think Uber is the likely
winner from the deals. The app
broker will receive hundreds
of additional cabs and drivers
in one go, replenishing its low
post-Covid numbers. Mark
Gruberg, a longtime GreenCab
driver and a board member of
the San Francisco Taxi Alliance,
was concerned that a spate of
higher-paying requests at peak
times would result in regular
riders, particularly mobilityimpaired paratransit users “left
out in the cold.”

And now the
travelling world…
Having added the taxi trade to
its portfolio, Uber definitely
has larger goals in its sights,
like a ‘super-app’ conquering
the world of air travel and hotel
bookings, mimicking Expedia
(Uber CEO’s former stamping
ground) and Booking. Uber’s
starting its campaign in Britain,
where it will offer national bus
and train bookings this summer
and flights and hotels later. But
with what partners? So far that’s
unclear. Travel professionals
like Dennis Schaal at travel
trade publication Skift are
scathing: “If you think Uber's
Dara Khosrowshahi is going to
make Uber's next Expedia or
Booking, think about the years
of effort Booking put in to build
the 'connected trip'.” Equally
underwhelmed was The Wall
Street Journal “The ride-hailing
company isn't going to be an
online travel agency - it just
wants people to spend more time
n TAXI
on its app.”
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We will give you the full CabPay payment system absolutely free when you enter a 2-year meter
contract with Cabvision - saving £199.99

1.99% + 10p
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• Low transaction rate of 1.99% + 10p on all cards
• 7 Day, next day payments*
• 24/7 UK help-desk
• TfL Approved
• All paperwork completed online

Register @ www.cabpay.uk
*Terms & Conditions apply
** CabPay System does not include Tablet or Phone
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REGISTRATION NUMBER 910574

cabpay.uk
@TheLTDA

cabvision.com
www.ltda.co.uk

Columnist | Steve Kenton

The Hue and Cry of
Financial Despair
“The most important thing that you can do is talk. There is no shame in falling into debt –
talking to your creditors can save you a lot of sleepless nights.”
A man in black

I
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n 1987, while U2 still
hadn't found what they
were looking for and
Simple Minds promised
you a miracle, Hue and Cry
were lamenting Thatcher's
Britain with an allegorical, tale
of woe – that song was Labour
of Love. The 1980's saw the UK
buckling under the pressure
of high interest rates, high
unemployment, stagnating
wages and a record level of debt.
This was further compounded
by the Falklands war in ’82; the
sale of council housing stock
(whilst failing to replenish those
stocks); the sale of the UK's
utilities to the highest bidder
and of course, the miners strike
and the Wapping and Cammell
Laird disputes. The political
landscape was divided, and
so were the UK's streets, with
rioting, commonplace. The lyrics
to Labour of Love really do need
to be read in their entirety – they
are a damning indictment of
the political upheaval which
haunted the 1980s.

Familiar parallels

Many of you reading this article
were likely wee nippers or not
even born, but for those of us
who were around back then
– times were tough. However,
there are parallels to be drawn
between the 1980s and this
current era when considering
rising inflation, creeping interest
rates, as well as horrendous
fuel and energy hikes. The
trading difficulties surrounding
Brexit have also created huge
financial problems for many up
and down the UK. Adding the
Covid crisis into the mix, and
of course the utterly appalling
and heart-breaking scenes we
are witnessing in Ukraine – this
is all looking very familiar. In
the meantime, the Government
are lurching from pillar to post,
like a band of drunken sailors –
albeit not entirely of their own
volition. So how does this impact
the taxi industry and how can
the average taxi driver tackle any
mounting debt?
www.ltda.co.uk

It pays to
talk…

As with other industries
there are those who will
cope with rising costs and
a proportion who can't.
For the latter, the most
important thing that you can
do is talk – and that involves
actually asking for help.
There is no shame in falling
into debt, talking to your
creditors can save you
a lot of sleepless
nights. Even
the offer of
a single

Pension
Credit on a
low income.
Finally, if you’re
in debt to your
energy supplier, you
might be able to get a
grant to help pay that
debt off.

Council Tax

pound
to each
of your
non-priority
creditors could
be accepted for
a period of time –
but you must create
a manageable budget
which you can present to
those who you owe money to.
This is where organisations
such as StepChange can help
you. Formerly known as the
Consumer Credit Counselling
Service, StepChange is a free
service available to anybody who
is facing financial difficulties.
They will advocate on your
behalf and help you set up a
manageable payment plan. These
plans can be made over just a
few months or even years. Not
only will they liaise with your
creditors, but they can ask for
interest to be frozen on any given
debt. It is worth noting that you
can make offers in full and final
settlement of any given debt. It's
not unusual for a finance house
to accept a 65% reduction in
payment to settle a debt – so it
pays to talk.

The rising cost of
energy

The rising cost of energy is
proving unbearable for a whole
lot of households. With price
increases hitting 54%, it really has

become
a case of
heat or eat
for many – so
what can you do
to combat the effects
of the increase? The
first thing to be aware of is
that energy providers cannot
cut off your supply unless
they have first offered you a
range of payment methods to
help you pay. They must only
disconnect your supply as a
last resort, and they must give
you proper notice first. They
can, however (unless there are
extenuating circumstances)
switch you over to a prepayment meter. Generally, the
price of energy is higher when
using a pre-payment meter and
it becomes self-regulating. So,
while an energy company won't
necessarily disconnect you,
you may end up disconnecting
yourself by default if you cannot
afford to top-up your meter.
Talking to your energy
company is the way forward
- come to a workable
arrangement. It is worth noting
that there is a government
scheme offering a £300 fuelenergy loan, which is repayable
over six years. You may also
qualify for a £140 reduction on
your electricity bill or a £140
voucher for your prepayment
meter. This may be obtained
via the Warm Home Discount
Scheme if you’re getting the
guaranteed credit part of

Despite the average of a 5%
upweight on Council Tax bills,
those living in properties rated
from bands A to D will receive
a £150 rebate. This rebate was
announced by the Government
in a bid to counteract some of
the pain being felt by the rising
cost of energy and should be
available in the coming weeks,
so keep an eye on your bank
account to make sure that you
receive the rebate.

National Insurance

Payments to the HMRC should
be considered priority bills,
though this doesn't mean that
you cannot approach them if you
are in financial difficulty. The
HMRC are surprisingly helpful
and will work with you to come
to a workable arrangement.
Unless you live in the middle
of a desert, you will be aware
that National Insurance has
increased by 1.25% as of April.
However, the NI threshold is
to increase in July, rising from
£9,880 to £12,500, bringing it into
line with Income Tax. This could
mean that if you are earning
under £34,000 you will actually
pay less National Insurance.
Anything above that figure will
see an increase in NI payments
– this could make a small but
welcome difference to families
in financial hardship. Ultimately,
n TAXI
talking is the key.
To find out more about the help
available to you, contact:
www.stepchange.org
www.citizensadvice.org.uk
www.moneysavingexpert.com
@TheLTDA

GBTS LTD
0208 912 2351
info@gbtaxiservicesltd.co.uk
www.gbts.limited

Full breakdown support & replacement Taxis available!

Services:n Vehicle Repairs: All bodywork undertaken
with replacement vehicles available
n M.O.T. Centre
n Service Centre
n Tyre Service Centre - TX-4 Maxis £60 Fitted
n MB Vito rear steer repair & overhaul prep
n Taxi overhaul prep
n Engine overhauls & builds
n Gearbox builds

tals:n
e
R
Taxi TX-Es
New 4s
TX- ’s
ito
MB V

Your one
stop shop
for
everythin
g
you need
!

GB Taxi Services LTD
22-24 Redburn Ind Est, Woodall Road, Enfield, EN3 4LE
BS10125 Manufacturer & Insurance Approved Certified Repairer
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Having trouble getting a Mortgage?

We’ve got the knowledge.
Equity Release • Mortgage Advice • Protection

At Allan Reece Associates LLP, we work with the country’s
leading mortgage lenders to find the right solution for you.
For over 25 years we have arranged mortgages
for licensed London taxi drivers. Call today
to speak to one of our specialist team
and find out how we can help you.
Call now to arrange a FREE consultation

0203 935 7999
Capital House, Appleton Way, Hornchurch RM12 4XY • info@arallp.co.uk • www.arallp.co.uk
YOUR HOME IS AT RISK IF YOU DO NOT KEEP UP REPAYMENTS ON A MORTGAGE OR ANY OTHER LOAN SECURED ON IT.
Allan Reece Associates LLP is Authorised & Regulated by the Financial Conduct Authority. FCA Number: 798177.

@TheLTDA

www.ltda.co.uk

So You Think You Know London?
The Timebomb in the Thames

P

Norwell Roberts

London's First Black
Police Officers

D
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id you know that for many
years, Norwell Roberts
was believed to be London's
first black Metropolitan Police
officer? Roberts, who was born
Norwell Lionel Gumbs in 1946,
received a lot of media attention
after joining the MET in 1967.
He was initially stationed at Bow
Street Police Station, suffering
appalling racial abuse from
some of his colleagues during
his probationary period. During
this period, he filed a complaint
to his chief-superintendent
regarding the abuse, but this was
to no avail. After finding himself
struggling to operate in such a
hostile environment he eventually
transferred away from Bow Street to
‘A’ Relief, where he thrived despite
the constant media scrutiny.
In 1977, Roberts transferred to
CID at West End Central where
he became a Detective Constable.
He worked in the drugs squad
and also took part in undercover
and covert operations. Roberts
worked at numerous police
stations across London during his
career, including Vine Street; West
Hampstead; Albany Street and
Kentish Town – retiring in 1997
after reaching the rank of Detective
Sergeant. He received numerous
awards and commendations
including the Queen's Police
Medal for distinguished service.
But the story of London's first
Black police officer doesn't end
here, because Norwell Roberts was
in fact preceded over 100 years
earlier by Robert Branford. Little
is known of Branford's life and
career – he was born in the Suffolk
village of Stoke-by-Nyland in 1817,
and was recruited to Southwark
Division in 1838. He eventually
rose to the rank of superintendent
before retiring in 1866. According
to the memoir of former chief
inspector, Timothy Cavanagh —
who served under Branford, that
despite not being an educated
man, he was a diligent and highly
intelligent police officer. Branford
died of kidney disease in 1869.

www.ltda.co.uk

The masts of the SS Richard Montgomery that
sank with its cargo of explosives in August 1944

roposals for a fourth London Airport have been
discussed for over 50 years, with the general
consensus favouring an airport in the Thames Estuary
– but did you know that there is a ticking time-bomb at
one of the proposed sites, which could actually trigger a
tsunami should it explode?
The Isle of Sheppey has been one of the original
proposals for an airport for decades, and was initially
rejected. This proposal was however revived by former
Mayor of London, Boris Johnson. In November 2008,
Johnson appointed Doug Oakervee to lead the Greater
London Authority's preliminary feasibility study. This
study determined that there was "no logical constraint"
to the plan. Dubbed ‘Boris Island,’ the airport would consist of a six runways built on an artificial island in the Thames. The
£47 billion project was scuppered by the Airports Commission in 2014 – this was probably a blessing in disguise given that
just a couple of miles from where the airport was to be sited, lay the wreck of the SS Richard Montgomery. The American
vessel lies on the Nore sandbank in the Thames Estuary, near Sheerness and rests at a depth of 49ft, just 1.5 miles from
shore. There's nothing particularly remarkable about the Richard Montgomery, with the exception of the fact that it sank
with 1,400 tonnes of high explosives on board – which are slowly decaying. As a result, it is feared that the ship may explode
at any time. In 2004, a New Scientist report suggested that if the cargo exploded, a tsunami could travel up the Thames
causing mass destruction and a massive loss of life. In fact, a Ministry of Defence report said an explosion “would throw a
300-metre-wide column of water and debris nearly 3,000 metres into the air and generate a wave five metres high”. So maybe
suggesting that a fourth London airport be built near the wreck wasn't such a good idea.

Carry on Sid

and Father Brown. However, in
1954 he became a household
he twinkle in the eye, the
name, teaming up with Tony
lascivious laugh and the
Hancock, in Hancock's Half Hour
wood-alcohol drawl – Sid
and his film career continued to
James was the quintessential
bloom alongside, starring with
Cockney wide-boy – but did
Hollywood legends Tony Curtis
you know that the star of over
and Burt Lancaster in Trapeze
100 movies, including 19 Carry
as well as Stanley Baker in Hell
On films, numerous episodes
Drivers.
of Hancock's Half Hour and
It was however, the 1960
12 episodes of the TV series
film Carry on Constable,
Taxi, wasn't a Cockney nor a
which cemented his status
Londoner, and in fact wasn't
as everybody's favourite
even born in the UK?
womanising, Cockney ne'er-doJames was born Solomon Joel
well. This led to him also starring
Cohen on 8 May 1913, to Jewish Sid James, Cyril Chamberlain
in a number of TV sitcoms,
parents in Johannesburg, South and Shirley Eaton in Carry
including Taxi! which was first
on Constable, 1960
Africa. He didn't actually move
aired in 1963 and ran for two
to the UK until December 1946. It is believed that upon
series. His film and TV career continued right up until
his arrival, James initially lived in Birmingham. As
his death on stage at the Sunderland Empire Theatre
his career progressed, he moved to 35 Gunnersbury
in April 1976. A commemorative blue plaque to James
Avenue, Ealing before settling in Iver, Buckinghamshire. was installed at the former Teddington Studios on
From 1947 to 1954, James starred in film classics such
Broom Road Teddington, however, it was stolen on 30
n TAXI
as The Lavender Hill Mob, The Titfield Thunderbolt
June 2015.

T

@TheLTDA

21

One-to-One
Personal Service
Martin Cordell & Co

Accountants & Tax Specialists to the Taxi Trade

Our services include:

- Preparation of accounts
- Bookkeeping
- Tax Returns
- VAT Returns
- Payroll
- Tax enquiries and investigations
- Loss of earnings claims
- Company formation and advice
- One point of contact for ongoing continuity
- Easy payment terms

FREE & SECURE PARKING ON SITE

We understand your business and we’re here
to help, so let us take the strain of dealing
with your accounts and tax obligations.
With over 50 years’ experience of the
taxi trade and more than 30 expert
staff members, we believe that we are
the leading taxi drivers’ accountancy
firm in the UK.
Phone us today on:
See us at:

or:
Email:
Web:

020 8980 7161

Unit 6, Quebec Wharf
14 Thomas Road
Limehouse
London E14 7AF
9 Church Road, Stanmore
Middlesex HA7 4AR
info@mcordell.co.uk
www.martin-cordell.co.uk

CALL US TO ARRANGE A FREE FIRST CONSULTATION – IN PERSON OR OVER THE PHONE
@TheLTDA
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Columnist | Robert Lordan

The Case of
Arthur Meader
Learn Rob’s tales of notorious London crime to increase your tips!
after a few drinks, he suddenly
pulled out a razor and began
slashing at his throat.
This attempt to take his own life
failed however, as the cuts simply
weren’t deep enough, and police
soon arrived to take him away.
When they did, Arthur reacted
violently, shouting “I have done
my old woman in at 21 Boundaries
Road” and as he was led from the
establishment, he was heard to say
“I hope she is dead! I shan’t hang for
it.” Arthur also had the letters on
him, which he handed over, stating
“there is enough in there to justify
me doing her in.”

Rob’s history tips

O

ver the years, London
has witnessed some truly
notorious crimes. The
case of Arthur Meader
begins at the time of the eruption
of the Great War in August 1914,
which saw thousands of young men
– many naive to the horror that
awaited them – who were keen to
join the army and fight…

The Western Front

22

One such fellow was an 18-year-old
Londoner named Arthur Alfred
Meader, a labourer by trade, who
after signing up spent two hellish
years on the Western Front.
Whilst in the trenches, Arthur’s
sight began to deteriorate, and
although the cause wasn’t entirely
clear (it may or may not have
been war related), doctors back
in London generally agreed that it
was down to eye disease. Arthur
was therefore declared unfit
for service and ended up being
admitted to St Dunstan’s Hostel
for the Blind which was located in
Regent’s Park.

The Old Bailey

21 Boundaries Road

Love and mat making
At St Dunstan’s, people were taught
a trade, which in Arthur’s case was
mat making.
Then, in 1916, he met a 20-yearold woman named Mabel Merry.
Mabel persuaded Arthur to ask
St Dunstan’s for financial help
in establishing a mat making
business in Highbury, and being
the considerate organisation they
were, they readily agreed to provide
Arthur with the funds. St Dunstan’s
were wasting their money though,
because Arthur and Mabel flogged
the businesses off the moment it
was set up. The pair then used the
cash to move to Brighton – where
Mabel promptly ditched Arthur
for a cabbie.

to help them sort their lives out,
and Arthur – seemingly at Mabel’s
behest – once again siphoned off
money from the well-meaning
folk at St Dunstan’s by illicitly
sub-letting the top floor of their
house. Despite this extra income,
Arthur began to fall into arrears – a
situation made worse due to the
fact that Mabel had started stealing
from him. With her ill-gotten
money, Mabel purchased jewellery
and the finest clothes which she’d
wear on regular nights up West.
Here, amongst the Soho nightclubs,
she posed as single woman under
the pseudonym ‘Maisie Carter’; a
guise which allowed her to indulge
in numerous illicit liaisons.

Malicious Mabel?

Not so ‘Mabelicious’

In 1920 Arthur slunk back to
London where he discovered St
Dunstan’s were in a forgiving mood
when they helped him to secure
accommodation; a small house at
21 Boundaries Road, Balham. Not
long after, Mabel wrangled her way
back into Arthur’s life and before
long she was living with him. The
couple married and had a baby
daughter together, but this failed

The Roaring ‘20s nightlife took its
toll on Mabel however when she
contracted venereal disease – which
she happened to pass on to her
unfortunate husband – as well as
nearly choking to death when she
accidentally swallowed her false
teeth during a heavy drinking
session. By now, Arthur had
become a paranoid, desperate man
and he took to spying on Mabel in

www.ltda.co.uk

“Presiding over the
trial was Justice
George Branson –
grandfather of the
famous entrepreneur,
Richard Branson.”

an attempt to catch her cheating.
Due to his poor eyesight though
this naturally proved a difficulty,
and so he decided to try closer
to home by rummaging through
Mabel’s belongings. This unearthed
a collection of explicitly worded love
letters which had been penned by
various men.

“I hope she’s dead…”
The following afternoon- July 12th,
1922, Arthur confronted Mabel in
their Boundaries Road home and a
violent argument broke out, during
which Mabel punched Arthur
in the head. In response, Arthur
grabbed his wife by the neck and,
in a fit of rage, strangled her to
death. Leaving Mabel’s body where
it lay, he then took a short walk to
the Balham Hotel (now The Regent
pub) on Chestnut Grove where,

After his arrest, Arthur appeared
at the South Western Police Court
on Lavender Hill where he was
charged with both murder and
attempted suicide. Arthur Meader’s
trial took place at the Old Bailey in
September 1922, and he appeared
in court wearing his distinctive
dark-rimmed spectacles. Despite
the various scams in which he’d
cheated them out of money,
Arthur’s legal team were funded
by the ever -patient folk at St
Dunstan’s. Presiding over the
trial was Justice George Branson
– grandfather of the famous
entrepreneur, Richard Branson.
From the outset, Arthur enjoyed
much support in the media, who
portrayed him as a blind war
hero, driven to madness by his
troublesome, promiscuous wife
– despite his unrepentant, violent
outburst which had been witnessed
in the Balham Hotel. It was
suggested Arthur hadn’t intended to
kill Mabel and had only managed to
do so because she had an enlarged
thymus gland, which made it easier
to choke her to death. The only
real opposition came from Mabel’s
mother, who insisted Arthur wasn’t
what he appeared – and that he
could in fact see clearly.

Punished enough
When summing up, Judge Branson
advised the jury that they should
not find Arthur guilty of murder
but should instead decide upon
whether or not he was guilty of
manslaughter. The verdict took just
10 minutes to reach. Not guilty. The
judge discharged Arthur, saying he’d
been “punished enough.” Apart from
a rumour that he married again in
Islington in 1923, what happened
to Arthur Meader in later life
n TAXI
remains a mystery…
@TheLTDA

asava
A.I. Connected Solutions

Taxi Drivers, are you protected from accidents that aren’t your fault? The Connect Club &
Kasava launch game changing TfL approved KDC506 3-camera 4G connected dashcam system.

There are unfortunate situations
taxi drivers find themselves in - a
road accident that wasn’t their
fault, a near miss or a passenger
who isn’t the best behaved. This
is a big problem and without
the evidence to back you up,
you may lose out.
In partnership with Kasava,
The Connect Club are now
offering the perfect solution that
allows drivers to carry on, in
comfort that they are protected,
should the worst happen.
Eugene Parete from The
Connect Club said “I feel this is a
game-changing solution for the
taxi-industry and removes
unnecessary stress to a driver’s
day with Kasava’s robust KDC506
system. Drivers can choose to
have forward-facing
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only, or add interior or rear
cameras to suit them.”
Eugene continues “ on top
of this we are offering the

most competitive priced
camera solution in London.”
We have fitting centres
across London. So, if you’re

considering puchasing a
vehicle camera system, give
them a call on 0208 807
9246 or 07908 886031

KDC506 - 4G A.I. Vehicle Camera
Up to 3 Cameras
HD video with support
for both driver and rearfacing cameras.

Cradle Design
Fast installation,
servicing and
maintenance.

Live Viewing
View live footage, even
when vehicle is parked.

16GB Internal Storage
With support for 128GB
micro SD card.

Delayed Shutdown
Recordings will safely
complete in event of
power loss.

In-built GPS Tracking
Live location updates and
historic route tracking with
no external antenna.

For more information or to arrange fitting, please call 0208 807 9246 or
email info@connectclub.uk or visit www.connectclub.uk
For the latest news and offers please follow The Connect Club on Twitter
www.twitter.com/connectclubuk
@TheLTDA
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Columnist | Al Fresco

Looking for Clues –
Life in Ilford 1930-1990…
“Gerard doesn’t need the information till September, so there’s still a ton of time to rummage
around and ‘dig out’ some old Ilford memorabilia!”
influence on the life and character
of Ilford.

Cabbie chronicles

Exhibition material

T

hat’s it, it’s over! My
romance with the cab
trade has come to an
ignominious end. No
fireworks. No banners. No street
parties. Just a tick in a box on
Wednesday 13th April, 2022.
After fifty-five and a-half-years,
my cabbing career was on its
way to be consigned to the
dusty archives of TfL. Not that it
bothered them in the slightest.
Back in the day (mid-sixties), if a
driver reached the heady heights
of fifty years behind the wheel
of a droshky, he’d be invited up
to Penton Street and speeches
would be made, hands would
be shaken, curling cucumber
and cream cheese sandwiches
eaten… all now forsaken.

Naturally, being a ‘legend in my
own taxi column’, Gerard was
passed my name by a documentary
maker who made a film a couple of
years ago of Alf Townsend, a bunch
of cabbies, and a group of very
enthusiastic kids from a Catholic
Primary School in Holborn. The
film was shown on BBC2, and as
my old mate Alf is no longer with
us, I was nominated as someone,
who had been floating around
in the cab trade for over half a
century, that might just be able
to help him add some additional
material to the show. Maybe, he
thought, I might have an old Low
Loader or FX3 secreted away in
the back garden and a mechanical
‘wind up Argo’ or ‘Halda’ taxi
meter getting rusty on a shelf in the
garage…

24 Just a number

Fifty plus years behind the wheel
of an FX4 was an event. Nowadays,
cab drivers, like bank account
holders, are no longer people with
names and personalities – they’re
just a row of numbers. You rarely
see, or hear from a bank employee,
unless, that is, you have a major
financial problem – then, the phone
doesn’t stop ringing. Having said
that, when I was in the midst of a
financial melt-down at the beginning
of the lockdowns, the companies I
dealt with were fantastic – maybe
my letters pleading extenuating
circumstances, touched a collective
nerve. I literally, spent hours on the
telephone with one department after
another repeating myself, until in the
end, I came out of one of the darkest
moments of my life, free of debt.

Welcome change

Over the years, just talking to
Transport for London was a
daunting experience, but recently
I’ve found empathetic voices on
the end of the phone – which is a
welcome change. In my experience,
TfL prefer their communication
contact to be made via (endless)
letters with huge gaps between
dates. I guess a written letter or
e-mail is easier to file and trace than
a frantic phone call.

“Shake the steering”
Once again, back in the day
when the Public Carriage was at
www.ltda.co.uk

“He thought I might
have an old Low
Loader or FX3
secreted away in the
back garden and a
mechanical ‘wind up
Argo’ or ‘Halda’ taxi
meter getting rusty
on a shelf in the
garage…”

its height, and Carriage Officers
were at liberty to inspect your cab
outside your house whilst you
were still tucked up in bed. You
might wake up to find a neatly
typed ‘Stop Note’ stuffed through
your letter box, telling you why
your cab is likely to be off the road
for the next, expensive few days
whilst a garage would toil to stop
leaks and locate hitherto, unheard
squeaks. It was a strict regime but
in hindsight what did it represent?
A string of ropey, Coventry-built
miss-fits that weren’t really fit for
purpose – apart of course from
having ample room inside to
accommodate a bloke wearing a
top hat whilst completing 25foot turn in the forecourt of The
Savoy Hotel. Does that mean that
today’s ‘taxi for hire’ vehicle, sans

peripatetic PCOs, is better suited
to do the job, less likely to break
down, spring a leak, or overheat
like its predecessors did? I’ve just
had a thought… I’ll never hear
those immortal words… “Shake the
steering”, again.

Looking for clues
My old dad had a saying, ”One
door closes and another door
opens”, so I’ve been going round
oiling every hinge I can find.
Maybe it’s paid off. I answered a
call on my mobile phone though,
the other day – it came completely
out of the blue. The bloke at the
other end of the line introduced
himself as “Gerard Greene – with
an ‘e’.” I had no idea who he
was, although his name, alone,
suggested that he might be a
‘Green Badge’ man with a story to
tell, I couldn’t however have been
more wrong! Gerard, it transpires,
is the manager of Redbridge
Museum and Heritage Centre and
he’s “looking for clues” to include
in an exhibition he’s curating
about life in Ilford from the 1930s
to the 1990s. To build a unique
atmosphere in the forthcoming
exhibition, Gerard is compiling
newspapers, photographs, oral
histories, and films. Of course,
cab drivers turned the London
Borough of Redbridge into ‘Green
Badge Valley’ and so we have,
over the years, had an enormous

Ilford memorabilia

My mind immediately went to all
the contacts I’d made in the cab
trade over the years – who lived
in and around ‘Green Badge Valley’,
but my memory isn’t half as good
as it used to be, and it became a
struggle trying to remember names
and make out the no longer valid
job titles and telephone numbers I
had in my tattered, spiral notebook.
But it’s early days yet, Gerard
doesn’t need the information
till September, so there’s still a
ton of time to rummage around
and ‘dig out’ some old Ilford
memorabilia. In fact, I’ve just
remembered a contribution I
can make for the ‘Jewish’ aspect
of Gerard’s presentation. I’ve got
hours of ‘Super Eight’ movies and
boxes of videos of bar mitzvahs
and family weddings at an Ilford
synagogue, which is now a Seventh
Day Adventist Church used by a
Caribbean congregation. There was
a time, when local synagogues were
so packed at high holydays, that the
community used to appropriate the
Gants Hill Odeon, to accommodate
all the worshippers. (I used to go
to the Saturday morning picture
club!).
If you think you may have something
of interest for Gerard, you can
contact him on:
Gerard.Greene@visionrcl.org.uk
n TAXI
and tell him I sent you!
@TheLTDA

‘The
Professionals’

– What sets those with ‘The
Knowledge’ apart from the rest?

W

hat does it mean to be a professional in 2022? When
does an occupation or a job become professionalised?
What makes those with ‘The Knowledge’ different from
other “… suppliers of transportation services…?”
A brief background search produces suggestions as to what the makeup of a ‘professional activity’ might involve. Modern definitions include
notions of ‘accountability; integrity; competency; knowledge and
qualifications’ – deprive a Knowledge Boy or Girl of a 5G network and
these skills would still exist, though some other ‘suppliers of transportation
services’ might well struggle!

Some of the key ingredients of ‘professionalism’ involve:
‘The deployment of formal certified learning’
Can other ‘suppliers of transportation services’ really claim to be engaged in
doing this? Possibly, though that might depend on the depth and quality of
learning involved in order to be accredited. In what world can those that pass
‘The Knowledge’ be compared to the learning involved to obtain other roadbased transportation service operator licenses?
‘A professional owns the power, skills and freedom to problem solve.’
It’s pretty certain that an individual having the means to purchase and
blindly follow a mobile device with a sat-nav app doesn’t meet this threshold.
‘Knowledge Boys & Girls’ have in-built ‘chips and processors’ that deploy
real knowledge, in real time. Out on the roads, real professionalism isn’t
dependent on the battery life of a mobile device or if that device knows that
the football kicked off late or is going to penalties - which will impact on both
journey time and route choice.
‘A professional possesses the ability to make decisions in the best
interests of others.’
We know that this level of responsibility is based on the use of specific,
localised, operational expertise - rather than hoping a digital device can

provide an AA graded Knowledge rating of a route selection in line with traffic
conditions, whilst ensuring a disabled passenger arrives at the entrance to
their hotel which has suitable wheelchair access and porter assistance.
Those who possess ‘The Knowledge’ and have responded to the strength
of the calling to the highest standards of the profession don’t just know the
optimum route within an ever-changing landscape, they know its history
too. If the formation of a professional identity is also about ‘providing a
specialised service to society,’ those professionals with the ability to share
that learning with their passengers are actually, inter-generational custodians
of present-day and historical London knowledge. Black cab drivers are
trusted ‘old school influencers’ in relation to the sites, attractions, facilities,
services and cultural traditions of the capital – including being ambassadors
of a historic trade, which is known as the best taxi service in the world.
All this, whilst transporting passengers in the most direct and safest
manner, in accordance with codes, ethics and the standards of a professional
community of operators.
Those with ‘The Knowledge’ have often picked up and are moving before a
passenger has informed them of their destination – professionals are not sat
around backing up traffic, typing postcodes into gadgets, in the hope a device
can professionalise their practice and make them what they are not.
When people are lost - a professional finds them and gets them where they
need to go. When they are too tired to go on - a professional takes the reins
and when they are late for what’s important to them, professional road craft
and knowledge get them to their destination safely and quickly.
So how are those with ‘The Knowledge’ valued and whose responsibility
should it be to promote the identities and activities of such professionals, in
turn separating them from other “suppliers of transportation services…?”
You are professionals. We know it.
Let’s ensure everybody else knows it and values it too.

n The LTDA are here to represent, protect and ensure recognition of the
professional practice, identity and standards of our members.

@TheLTDA

www.ltda.co.uk
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APPLICATION FORM
Name
Address
Postcode
Telephone

Mobile

Email

Twitter

Date of Birth

Badge No.

Badge colour (Please state whether green or yellow)

Year badge obtained

Suburban badge sector numbers
Have you ever been a member of the LTDA before? (please tick)

Yes

Do you currently have points on your DVLA driving license? (please tick)

No
Yes

No

If Yes how many points do you have?
Please tick if you DO NOT wish to receive information from the LTDA and other related organisations in the future? 
I understand that my application for membership of the Association must be approved by the Council of Management and that until
this is confirmed I am not eligible to vote in relation to any form of Association matters. I agree that all benefits prior to approval of
membership shall be at the discretion of the Council of Management.
Please note: We do not provide assistance for any matters that have occurred prior to you joining LTDA.
Signed
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Date

LTDA Basic Direct Debit Instructions

TWO
MONTHS
FREE
FOR
FIRST
JOINERS
TWO
MONTHS
FREE
FOR
NEWTIME
MEMBERS

Service User Number

Instructions to your Bank/Building
Society to pay Direct Debits:

9 1 4 4 2 8

For Office use only

Please complete parts 1 to 5 to instruct your branch to make
form to
direct payments from your account. Return
Then return
the form to the
LTDA,
FREEPOST,
(PAM
2005),
London
W9
2BR
LTDA,
FREEPOST,
London,
SE1
1PP
FREEPOST LTDA

1 Please write the name and full postal address of your
branch in the box (left)

To the Manager of

2 Name of account holder
3 Account number
4 Bank Sort Code

Bank/Building Society Address

Banks/Building Societies may not accept instructions to pay Direct Debit from
some types of account.

5 Signature(s)
Date
This guarantee should be detached and retained by the payer

The Direct Debit Guarantee
• This Guarantee is offered by all banks and building societies that accept instructions to pay Direct Debits.
• If there are any changes to the amount, date or frequency of your Direct Debit LTDA will notify you (10 working days) in advance of your account being
debited or as otherwise agreed. If you request LTDA to collect a payment, confirmation of the amount and date will be given to you at the time of the
request.
• If an error is made in the payment of your Direct Debit, by LTDA, or your bank or building society, you are entitled to a full and immediate refund of the
amount paid from your bank or building society.
- If you receive a refund you are not entitled to, you must pay it back when LTDA asks you to.
• You can cancel a Direct Debit at any time by simply contacting your bank or building society. Written confirmation may be required. Please also notify us.
www.ltda.co.uk
LTDA Application Form Oct18.indd 1

@TheLTDA
09/10/2018 10:23

Brain twister |

Puzzler
page
So you know every street and every run between two points in London? Let’s now see
how your knowledge stands up to these brain twisters...

Crossword

ACROSS
1 Prevent, stop (6)
4 Hearty laugh (6)
9 Touch the imagination of (7)
10 Furnish, provide (3,2)
11 Exposes (5)
12 Reflecting road stud (4-3)
13 Medieval stringed instruments (5)
15 Fast, speedy (5)
20 Gulps of air (7)
22 European beer (5)
24 Sense in the mouth (5)
25 Stirred emotionally (7)
26 Looked or dug deeply (into) (6)
27 Downgrade (6)
DOWN
1 Man's felt hat (6)
2 More experienced (5)
3 Publish once more (7)
5 Without tenants (5)
6 Blank page in a book (7)
7 Person who comes first in a race (6)
8 Tree that may have a copper variety (5)
14 Kitchen tool (7)
16 Admit willingly (7)
17 Waned (6)
18 ___ Wilde, Irish dramatist (5)
19 Domestic appliance (6)
21 Topic, subject (5)
23 Vigorous enthusiasm (5)

@TheLTDA

Sudoku

Have a go at this medium level Sudoku puzzle. Fill the grid so that every row,
every column and every 3x3 box contains the numbers 1-9 just once.
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Wordwheel
How many words of four letters
or more can you make from this
Wordwheel? Each word must
use the central letter, and each
letter may be used once only. At
least one nine-letter word can
be found. We found 39 words can you do better?

O
C
R

N
E

T
T

O

D

Futoshiki
Fill in the blank squares so that
each row and column contains all
the numbers 1 – 5. Use any given
numbers and the symbols that tell
you if the number in the square is
larger (>) or smaller (<) than the
number next to it.

All answers to
puzzler on p30
All puzzles © Puzzler Media Ltd - www.puzzler.com
www.ltda.co.uk

CABS FOR RENT
MINIMUM 3 YE AR COMPREHENSIVE WARRANTY,
INCLUDING BATTERY
INCLUDES A COMPLIMENTARY ANNUAL
HE ALTH CHECK
TAILORED 100 POINT CHECK CARRIED OUT
BY A MANUFACTURER TRAINED EV TECHNICIAN

ONLY AVAIL ABLE AT LEVC LONDON CENTRAL

TAXI

TX4AD
CABSFREE
TO RENT

SPECIAL INTRODUCTION
TX4FOR
& NEW
RATES
DRIVERSTX4
GOING
EUROBACK
6’STOFOR
WORKRENT

LOOKING TO SAVE MONEY?
A cab to suit all budgets
that puts you as a
customer first.

CALL: 07738 162 518

Search the stock at www.levc.com/recharged or call 020 7700 0888

CABS FOR RENT

07957 465423

e16-taxirentals.co.uk
TX4s TO RENT
Ascott's maintained.
Pay by cash/bank/online.
Mercs also available
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LINAGE

SERVICE & REPAIRS

CABS WANTED
NORTH
LONDON DPF
WARRANTY
REFURB
PAUL
07973102966
PICK N DROP
AVAILABLE
ON OR OFF
VEHICLE

SERVICE & REPAIRS

TO BOOK
INTO
TAXI #516

De-commissioned your
TX4’s and Euro 5’s?

CALL LOREN
01727 739184

We pay cash, collect
and drive away.

Earn more by selling
outside London.

John
07702 554934
www.ltda.co.uk

l Wanted - Black Ford Pro Cab. 2015
Reg onwards. MUST be Automatic.
Will pay around £15,000 for the right
vehicle.
Would also consider a Mercedes Vito
cab but it must be the new shape.
Contact John on 07717653292. (Based
in Cheshire)
l We want your taxi! We come to
you. Any condition, quick decision.
Instant cash paid 07763 699767

l Mercedes vito 15 plate 113,000
miles black plated until December
driver retiring £18,000 ono 07833321703

CABS FOR RENT
l TXEs, TX4s and Vitos available
from £230 per week contact Sabri 07958973944
l TXEs to rent Camden based ring
Steve – 07976729033/0207 4859888

l All de-commissioned good quality
l All Mercedes vitos for rent, full
TX4s wanted. Instant decision, cash
backup, prices starting from £200
paid. We come to you. Also white
TX4 elegance wanted 07973 335739 or please call – 07956211478
01253 407500
l TX4s TO RENT! Essex based full
l All cabs wanted. Tx4, euro 4, 5 & 6 back up – 07824630247
also TXE wanted We come to you, any
condition, very quick decision. cash
l All vitos and TX4s for rent, full
paid instantly. 07702 554934
back up, starting from £200 based
in East London – 07872504604 – Call
l De-commissioned your tx4’s and
Euro 5’s? Earn more by selling outside on 26th
London. We pay cash, collect, and
drive away. Definitely still buying.
TAXI GARAGE TO
John 07702 554934

CABS FOR SALE

l Cabs for sale. Main Dealer service
history. Non-fleet cabs. New stock
daily. Cabs also wanted. Finance Paid
07957 465423

LEASE/RENT

l Established garage of 60 years.
NW1 Camden Area Taxi Garage to
Rent/Lease, 2 Ramps – 07976729033/
0207 4859888
@TheLTDA

Exclusive | Taxi Charity

WWII Veteran Connie
Bateman Finds a New Home
Connie, who was a Combined Ops WREN, moves to Royal Star & Garter.

T

he Taxi Charity has been
supporting veterans and
their loved ones since
1948 and part of this
ongoing care is to support older
veterans as they move into care
homes across the country. TAXI
talks with Goolistan Cooper from
Royal Star & Garter and Dick
Goodwin from The Taxi Charity
about WWII veteran Connie
Bateman who has recently moved
to live at Royal Star & Garter.

Tell me about Connie?
Dick: Connie Bateman, has been
a regular on our Taxi Charity trips
for the last ten years. She used to
regularly visit The Netherlands
and stay with a Dutch family with
her husband Bill who was in the
Reconnaissance Regiment of the
1st Airborne during Operation
Market Garden. After Bill’s death,
some of her many friends in The
Netherlands told us about Connie,
who was a Combined Ops WREN,
and we invited her to join the
charity trips. She is a real character
and despite her travelling abroad
many times, I remember vividly
the year I received a panicked
phone call from the cabbie who
was picking her up to take her to
the ferry, that she couldn’t find
her passport. In December 2021,
Connie moved to live at the Royal
Star & Garter in Surbiton, and we
are working closely with the Home
to ensure we can put everything in
place so that Connie will be able
to join us on our May trip to The
Netherlands.
Hi Goolistan, how has
Connie settled in?
Goolistan: Connie has settled
in very nicely and has made
many friends at the Home. She
is looking forward to more of
the better weather and going on
day trips and outings with other
residents.

enabling her to visit The
Netherlands. Connie’s husband,
Bill was one of 10,000 in Holland
in 1944 who participated in an
unsuccessful attempt to secure
the bridge at Arnhem, and one of
only 2,000 who made it home alive.
The couple began attending the
commemoration service for the
Battle of Arnhem every year and
Connie continued to do so after
Bill died 30 years ago. Connie’s
daughter said, “It was a pilgrimage
for them. They reached out to the
Dutch people about their wartime
experiences, and they loved her in
return and welcomed her and my
stepdad, who had helped liberate
Holland, into their homes.”
She is also looking forward
to friends coming to visit her
when the guidelines allow. Her
granddaughter said she looks very
well each time she visits her.
Do all the residents have their
own rooms?
Goolistan: All residents at Royal
Star & Garter have their own
comfortable, spacious rooms, which
are adapted to enable independence.
Each one has an ensuite bathroom
with walk-in shower, and overhead
tracking hoist to help move people
with mobility difficulties easily.
Rooms in dementia care houses
have dementia-friendly furniture glass-door wardrobes so residents
can clearly see their clothing, and
drawers with gaps at the front to help
residents see inside or open them.
What do residents love about
living at Royal Star & Garter?
Goolistan: Royal Star & Garter
provides loving, compassionate
care to veterans and their partners
living with disability or dementia.
Each of our three Homes has an
in-house physiotherapy room, and
our Wellbeing Programme offers a
range of daily activities, including
outings, arts and crafts, cookery,
gardening and music, seven days
a week. All this helps boost the
mental and physical wellbeing of
residents, and helps them lead
happy, engaged, and fulfilled lives.
What does it mean to you, to
support these veterans?
Goolistan: Royal Star & Garter
was established in 1916 to care
for severely injured young men

@TheLTDA

returning from the battlegrounds
of the First World War, and over the
past 106 years has evolved to meet
the needs of veterans living with
disabilities. We provide awardwinning person-centred care for
remarkable people – ranging from
WWII to Gulf War veterans. It is a
privilege to care for people who
served and made sacrifices for
their country.
What does the Taxi Charity
mean to Connie?
Goolistan: Connie really
appreciates The Taxi Charity

Dick, I think you should jump
in here…
Dick: Connie is such a lovely lady,
and we are delighted that she
has settled in so well at the Royal
Star & Garter. Many of the older
veterans that we support move
into Care Homes or closer to their
family but wherever they are in the
country, the charity will continue
to support them and arrange for
them to join us. We invited Connie
to our Christmas party at Millwall
in December and she loved being
with us and meeting up with lots of
the friends she has made over the
years. We are delighted that Connie
wants to join us on our visit to The
Netherlands for Dutch liberation
in May to continue the long-held
tradition of her visiting the Arnhem
area to remember those who
were lost. She is well known for
bringing a lot of luggage, so I hope
we have enough room in the cab
to accommodate it all and that she
remembers her passport! n TAXI
To find out more about the
support the Taxi Charity offers
veterans visit www.taxicharity.org

About Royal Star & Garter

Royal Star & Garter provides loving, compassionate care to veterans
and their partners living with disability of dementia.
The charity was founded in 1916 to care for the severely injured
young men returning from the battlegrounds of the First World War.
Today, they provide specialist nursing, dementia, and therapeutic
care, together with a varied and engaging programme of activities,
which enable residents to remain independent and enjoy life.
www.starandgarter.org

www.ltda.co.uk
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professionally and 5000 printed for
han £200 and I ventured further and
er afield advertising across my little
suburbia. The first two bites were
egular City and return jobs, one of
h I still do, and then I started getting
r, hospital and supermarket runs
ventually a contract with my local
cal centre.

where they asked me to work for them
fulfilling small business contracts. By the
time they asked, I didn’t need them - a
few weeks earlier and I might have had a
dilemma on my hands!
Customers love the cab, everyone
appreciates the clean credentials and
comments on how I am always jumping
out, cleaning the cab and helping with
fetching and carrying, with gloves,
hand gel and a mask. Moneywise, I
am now earning almost what I was in

Columnist | Musher Meg

pping Home for Lunch

e single handed almost put the local

local and I am popping home for lunch
between jobs, charging the cab and
spending a lot of time hanging around
waiting. It never rains but it pours is
the saying and whilst some afternoons
I have nothing, other days I have 4 jobs
at the same time and I now have two
local TXE owning cabbies helping me
cover these occasions.

Inflation &
Deflation

Three Roads to Success

I put this small success down to three
things: my idea and efforts to try
and source local work, my TXE and
accepting lower fares (but more of them),
all paid
on my
reader.
Mr. Meg isn’t a mean man – but he has always
had
a contactless
major persecution
It does not look like London will
complex and thinks that everyone is tryingreturn
to extort
him…
to anything like normal for a
long time, I would suggest, depending
and when and how I am being
on where you live, that printing the flyer
A woman of words
ripped off by big retailers. And
and going door to door has to be worth
small retailers, and the window
a punt? Sitting in front of daytime TV
cleaner and street sweeper. And
and worrying won’t solve it. If nothing
want the current cost of living
those beggars at the traffic lights
else, the hours of walking I put in on my
crisis to be over. These days, I
on the A40.
leaflet campaign got me a bit fitter, has
have to be in the cab so much
“HOW MUCH?” he keeps
to be worth a try? ◆
longer to afford my luxuries
exclaiming when he checks

I

in life. You know, little treats like
bread and milk and fuel and
ished by LTDA
council tax and hot and cold water.
House 11 Woodfi
Road,
My eld
water
rates bill arrived last
on W9 2BA week and made me wonder if there
been diamonds coming out of
0 7286 1046 have
| www.ltda.co.uk
TheLTDA the tap.

supermarket websites, or the
smart meter or takes a peep at
what’s happening on my Amazon
account.
He’s not mean – but he has
always had a major persecution
complex and thinks that everyone
is trying to extort him.
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SET SQUARE

4 7 night
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Date
Even
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6 5 2local3 cinema.
9 4 We went
to see Belfast on last week’s date
8 3 1 6 5 7
night. Thanks to lockdowns it
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3
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1 2 kidding,
7 5 right?
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5 with
2 4 3 7 6 8
5 1 6 9 4 3
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For focaccia’s sake

After our cinema naps, we went
to our usual Italian, and Mr Meg
examined the menu closely. He
suggested we share a pizza to save
money, so I ordered three courses
and a large glass of red wine, all for
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me?” he demanded of the not
at all bovvered 16-year-old sat
behind the till. And, to make his
visit even worse value for money,
he fell asleep six minutes into the
film. I joined him for a snooze at
27 minutes. If there was an Oscar
for not quite managing to hold
our attention, then Belfast would
likely had won that award as well.

me. Garlic mushrooms for starters,
a Florentina pizza with a green
salad on the side and tiramisu
for pudding. Mr Meg, in a sulk,
ordered soup and asked for a side
plate so he could share my food.
I didn’t enjoy my meal. I got
indigestion karate chopping his
hands away and defending my
plates from his grabs. Normally,
I would be happy to share but he
was proper getting on my nerves.
He used a biro and a napkin to
calculate how much per minute
it had cost us to ‘watch’ the film.
Then he set to work on the cost per
mushroom in my starter, the price of
the raw ingredients on my pizza and
what the restaurant’s profit margin
might be. The correct answer to all
his sums was “Shut up.”
For focaccia’s sake, I thought to
myself. My second pudding order
(a caramel panna cotta) tipped
him over the edge. He fumed that
we could have the central heating
on at home for 21 minutes for the
price of my two puddings. Never
mind inflation. Date night left me
n TAXI
positively – deflated.
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SUDOKU

Wordwheel

Futoshiki

SOLUTION: CONTORTED
Cent, contort, coot, cornet,
coronet, cotton, cottoned, dent,
doctor, dote, enroot, nett, note,
noted, octet, onto, otter, recto,
rent, rodent, root, rooted, rote,
rotted, rotten, tend, tenor, tent,
tern, toed, tone, toned, toner, toot,
tooted, tore, torn, tort, trend, trod,
trot, CONTORTED.

Word targets:
Excellent: 37, Good: 31, Target:
23, Kids: 18

@TheLTDA

Black Taxi

rentals

BRAND NEW

London’s finest elite fleet of taxis and drivers
l 24hr Backup Service l Cabs Bought for Cash
l Full Garage Facilities l Full RAC Cover
l Spare Cabs Available l Newly Qualified Drivers Welcome

IN ASSOCIATION WITH:

TOP OF THE RANGE
TXE VISTA COMFORT PLUS

AVAILABLE NOW!

TX4 ELEGANCE
FROM 210PW

TXE

FROM 335PW

31

CALL NOW
0208 807 7931

UNIT 7,
DOMINION BUSINESS PARK,
GOODWIN ROAD,
EDMONTON N9 0BG

IN ASSOCIATION WITH
@TheLTDA

www.ltda.co.uk

London
Black Taxi
Breakdown
Cover
Only £99
• No Call Out Limit
• Roadside Assistance
& Recovery
• Recovery to any
UK Location
• Home Start

Call us on:

0208 691 9691
Quotax Insurance Services is a trading name of London Taxi Insurance authorised and regulated by the FCA (504042)

www.quotax.net

