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*0% commission   
  for your first 
  4 weeks!

The online app that...

Pays you daily Has a 24 hour 
contact centre

Monthly Driver 
Drop-ins

Has loads of great 
corporate work

Scan the QR code 
to start your journey  
with Gett

Has no PHV for 
the general public

Doesn't take 
commission on 
your tips!

*Must be new to Gett or inactive in the last 6 months
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WE WANT TAXIS ON  
UBER APP SAYS NEW 
UBER BOSS 
Last week, Uber’s new boss in 
London, Andrew Brem, suggested 
that he would like to see the 
option to book licensed taxis 
back on the Uber app. Most 
people will remember how tough 
things were for the cab trade 
in 2015 at the height of Uber’s 
invasion of London. Some will 
also remember how the minicab 
app tried and failed to recruit taxi 
drivers to work on the platform 
back then. A few butter boys and 
a couple of others did make the 
rookie mistake of signing up, but 
it didn’t last long, and Uber soon 
removed the option. 

Now, in an interview in the 
Telegraph, Brem, has said he 
would like to see it happening in 
London again.  We all know this 
will never happen in London, but 
it seems now they are struggling 
to compete, having been forced 
to raise their prices (from the 
heavily subsidised, artificially 
low fares we saw back in 2015),  
they are considering their 
options. No thanks, Uber.

BILKER REPORT 
We’ve had reports of a bilker on 
the loose. A driver has reported 
being recently hailed at 2am at 
the junction of Cromwell Road 
and Gloucester Road by the 
individual pictured. He asked 
to asked to be taken to Danvers 
Street. Upon arrival, he used 
his card to pay; it declined. He 
then admitted that he had no 
funds on the card, opened the 
door and quickly walked away. 
Speaking to other cabbies since 
the incident the driver has 
discovered he has been had by 
a serial, well-known bilker, who 
has apparently been bilking 
taxis for years! He often hails 
taxis from Earl's Court, Sloane Square and Harrington Road (by 
the 24hr shop) and asks to be taken to Danvers Street / Paultons 
Square and Gunter Grove. Be on the lookout for him!
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DIARY PRIZE!
ALL 4 ONE BONUS FOR LTDA MEMBERS 
The LTDA diary spotters have been out and about, on the lookout 
for members displaying their diary on the dashboard. Our spotters 
love nothing more than hopping around London looking for LTDA 
members to reward. They saw Mr Robert Duffy’s cab sitting on the 
Savoy Hotel rank with his diary proudly on display. Robert has been 
a member of the LTDA for 24 years and was chuffed to receive his 
All4One gift card worth £150.

All4One cards can be spent on a huge array of items 
from 130 high street brands in store or online and 
restaurants. Participating retailers and restaurants 
include Argos, H&M, River Island, B&Q, John Lewis, 
Harvester, Pizza Express and Marks & Spencer.

Each year, the LTDA gives away thousands of pounds 
worth of gift cards to its members. all you need to 
do to be in with a chance to win is have your LTDA 
membership diary proudly on display and let us do  
the rest. Good luck out there.

Each year, the LTDA gives away thousands of pounds worth of gift cards to its members. All you need to do to be in with a chance to win is 
have your LTDA membership diary proudly on display and let us do the rest. Good luck out there.

Robert Duffy, 
another winner.

BLACKWALL TUNNEL CLOSED 
31ST MARCH TO 3RD APRIL  
Transport for London (TfL) has 
warned drivers that the southbound 
Blackwall Tunnel will be closed from 
10pm on Friday 31st March until 
5am on Monday 3rd April, in order to 
facilitate the construction of a new 

walking and cycling bridge across the A102 in Greenwich.

FUEL DUTY STAYS FROZEN 
AND 5P CUT RETAINED  
In last week’s Budget, Chancellor 
of the Exchequer, Rt Hon Jeremy 
Hunt MP kept fuel duty frozen 
and maintained the 5p cut for the 
next 12 months. The Chancellor 
stated that this will "save the 
average driver £100 next year 
and around £200 since the 5p 
cut was introduced". Howard 
Cox, Founder of FairFuelUK, 
welcomed the decision along 
with MPs including Rt Hon Priti Patel MP, Craig Mackinlay MP 
and Jonathan Gullis MP, who had been campaigning on this issue. 
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General Secretary | Steve McNamara

It’s important that the Taxi Cost Index (TCI) is used when looking at potential fare 
increases in future or cabbies could be left further out of pocket.

Contrary to some, as 
usual, inaccurate 
reports elsewhere, the 
LTDA supported the 

trade’s application for the full 
11.6% tariff increase. We were 
as disappointed as anyone when 
we watched the TfL Finance 
committee only approve the 
increased costs (7.6%) part of 
the application, but unlike some 
others, rather than just take to 
various forms of media to moan, 
we decided to raise the matter 
with the Finance Committee.

The Taxi Cost Index
Last week, I wrote to the Vice-Chair 
of Transport for London’s Finance 
Committee and Board Member, 
Ben Story, about concerning 
comments he made during the 
Committee’s meeting earlier this 
month. Mr Story questioned the 
Taxi Cost Index (TCI) measure 
used to set taxi fares and 
determine when increases are 
needed, and by how much. 

TfL don’t always give us what the 
TCI indicates (as we’ve seen this 
year) and that’s another issue, 
but it’s important that the TCI is 
used when looking at potential 
fare increases in future or cabbies 
could be left further out of pocket. 

The TCI looks at two measures – 
national average earnings and taxi 
drivers’ operating costs – the two 
figures are then added together 
to provide the total indicated 
increase. This important measure 
is used to ensure fares keep pace 
with inflation, and that drivers can 
not only meet their costs, but also 
that their earnings increase in line 
with everyone else’s. 

Story argued that the TCI 
should only look at drivers’ costs. 
To paraphrase, he thought that 
if costs go up and fares go up, 
then it’s all fine. This isn’t right. 
Yes drivers feel the benefit of 
a fare increase based only on 
their rising costs, as they can 
then cover the increased cost of 
running a cab, but their earnings 
don’t actually go up, which 
means they end up worse off in 
real terms, as the price of just 
about everything in life from food 
to energy bills continue to climb. 

Cost Index, Safety &  
More Licences Saved

Women’s Night Safety
I recently had a meeting with the 
Safer Business Network to discuss 
the Women’s Night Safety Charter. 
The Charter, spearheaded by 
City Hall, is designed to “make 
London a city where all women feel 
confident and welcome at night.” 
It hadn’t had much publicity 
when it first came out, but recent 
high-profile cases have brought 
the issue of Women’s safety at 
night to the forefront of people’s 

Steve's comment

minds. The LTDA is now a 
signatory to the Charter. We are 
working with the Network to see 
how we can further support this 
important work. 

Taxi drivers have always helped 
to keep Londoners safe – we’ve 
often been described as the 
fourth emergency service in 
London. I also remember one 
of the circuits offering a ‘night 
owl’ service, where the driver 
would wait for a woman to be 

 

The Licensed Taxi Drivers Association 
133 Great Suffolk Street 

London SE1 1PP 
 
Ben Story  
Vice-Chair  
Finance Committee  
Transport for London  
5 Endeavour Square  
London E20 1JN 
 

20 March 2023 
Dear Mr Story, 

Firstly, I would like to welcome your ongoing support for London’s black taxi trade within the 
Committee and your efforts to ensure its longevity. With this in mind, I wanted to pick up on 
the points you made regarding the Taxi Cost Index (TCI) in the recent TfL Finance Committee 
meeting, whilst discussing Taxi Fares and Tariffs. 

As you know, taxi trade representative groups, including the LTDA, all called for the full 
increase indicated by the TCI to be applied to ensure drivers could both meet their increased 
costs and that their earnings kept pace with inflation, amid a serious cost-of-living crisis.  

Regardless of our view of the final decision in this instance, I wanted to take the opportunity 
to explain why the two distinct elements that make up the Taxi Cost Index (TCI) – the taxi 
drivers’ operating costs and the average national earnings component, are both important 
and must be retained moving forward.  

It is important to note that we are living in extraordinary times. In normal circumstances, there 
would be a much smaller gap between the two figures which make up the TCI, and the total 
is usually far lower than this year’s 11.64 per cent. Indeed, in previous years, the full indicated 
increase has been applied with no issues. This year’s much higher figure simply reflected the 
very real challenges drivers and indeed everyone nationally face and the need for a significant 
increase to help taxi drivers meet these challenges and cost of living pressures. 

By reflecting both trends in operating costs and national earnings, the Index ensures that taxi 
fare increases reflect the real-world purchasing power of a driver’s earnings. Specifically, the 
change in average national earnings component is designed to ensure that driver’s earnings 
– which is their ‘pay’ essentially – do not remain stagnant or indeed fall behind in real terms. 

Looking beyond the current circumstances, as Darren Crowson explained during the meeting, 
the TCI was designed to do more than track a drivers’ operating costs but also to ensure an 
element of uprating – as is seen in other sectors – in an effort to ensure the profession can 
continue to attract newcomers and retain existing drivers. This is crucial, at a time when the 
number of candidates enrolled on the Knowledge remains concerningly low, and as we look 
to ensure the future of London’s black cab trade. 

I hope you will take this into consideration. 
 
Yours sincerely, 

 
Steve McNamara 
General Secretary, The Licensed Taxi Drivers’ Association (LTDA) 

LTDA Legal Eagles Update 
It’s getting to be a bit of a theme now, where I learn about yet another member, who is still driving 
and earning as a result of our LTDA ‘Badgesafe’ legal cover, from a source other than our lawyers.  
I was in the checkout queue at our local Tescos, when a total stranger from three tills up, shouts 
something and with a tin of beans in one hand, gives me a thumbs up with the other. My confusion 
was short lived, as he delegated his trolley duties to his wife and came over and asked me to thank 
our legal team. It transpires he was yet another victim of the dreaded 20mph 
cameras, but because of an irregularity with the paperwork that our team 
had spotted, he avoided totting up to 12 points and the possibility of being 
unemployed. His words to me, that I hear time and time again were “why 
would anyone not be a member?” Take his advice and if you aren’t already 
scan the QR code to join.  n LTDA

safely inside her home before 
pulling away. I am not sure 
what happened to that, perhaps 
maybe it just become the norm 
for drivers to do this. I know our 
members do all they can to help 
anyone in distress or need and we 
are well-placed to do so. Anything 
we can do to help on this issue 
must be a good thing. Keep up 
the great work, I will keep you 
posted on any developments on 
how we can help further.
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Safer Travel at Night 
The role taxis play in promoting safer travel at night won’t come as any surprise  
to a cabbie who has been behind the wheel, perhaps even just a short while.

Chairman | Paul Brennan

Top rank

Safer travel at night 
is a key concern and 
priority campaign 
started by TfL and 

adopted by other boroughs. It 
gained more attention, after 
several high-profile heinous 
attacks on women, and it 
is a key reason why some 
within the City of London (as 
highlighted in my last article) 
are rightly concerned about 
the fall in taxis willing to work 
in the Square Mile. 

This is also a concern for 
residents in many London 
boroughs, where more and more 
Low Traffic Neighbourhoods 
(LTNs) are being rolled out. For 
example, I’ve been contacted 
by some female residents in 
Islington, who are very worried 
that it could mean there is a 
much higher likelihood that they 
will be forced to walk down a 
deserted street. 

Hailed for help
The role taxis play in promoting 
safer travel at night won’t come 
as any surprise to a cabbie, 
who has been behind the wheel 
perhaps for even just a short 
while. It’s very likely you have 
been hailed by a distressed 
lone woman; I know I have. I 
recall on more occasions than 
I care to remember picking up 
a young lady (usually) at night, 
who is frightened because of 
some inappropriate behaviour 
towards her. On one occasion, 
it was just a journey from one 
side of Clapham Common to the 
other and she felt confident to 
continue her journey alone. 

On another, it was from Covent 
Garden, at around 11.30pm on 
a Friday night. I witnessed a 
very distressed young lady being 
accosted by a group of men. I 
managed to get her safely in the 
cab and take her home to Chalk 
Farm, where a grateful mum 
and dad were there to hug her 
and tell her everything was OK. 
As I’m recalling this incident, 
which took place at the junction 
of Southampton Street and 
Henrietta Street, it dawned on 
me that due to road restrictions, 

if that incident happened last 
Friday, this Friday or next Friday, 
neither I, nor you would be 
there to see it and to stop to offer 
assistance.

No charge
Both these journeys, as with every 
incident like this, were of course 
completed without any fare being 
taken. I do so, firstly because 
it’s just what we should do. Also 
because, I remember all too well 
when my own, then teenage sister, 
arrived home early one evening in 
a black cab to our South London 
Council estate. This was unusual, 
until she recounted the story of 
being harassed by three men and 
fearing for her safety. She hailed 
a passing taxi and asked to be 

Women are afraid to walk in these 
quiet streets after dark

'Terrified' London mum 
fears for children's safety 
as streets are 'deserted'

driven further down the road, so 
she could then run home. The 
driver refused to do that, instead 
he insisted that he take her all the 
way home, free of charge, which 
we were grateful he did.

Putting people in danger
LTNs and other road restrictions 
clearly do have an impact on 
whether a woman (or anyone 
one else for that matter, including 
vulnerable and disabled adults) 
can hail a passing cab, if they find 
themselves in a similar situation 
to those described above. This 
is why the City of London is 
concerned about falling taxi 
availability in the evening. I mean 
fair play to them for actually 

showing concern, because too 
many other authorities seem 
worryingly oblivious to the impact 
on passengers and wider public 
safety, which should be a priority.

Due to the extra cost involved 
in circumnavigating traffic 
restrictions, someone may now 
also be more likely to place 
themselves in the dangerous 
situation of walking in empty 
streets, because they simply 
can't afford the additional cost 
associated with the longer journey. 

TfL know this can leave people 
in dangerous situations. They 
even highlighted this in the 
recent tariff review (in appendix 
5), commenting that a negative 
impact of increasing fares could 
be that it could make “some 
passengers more likely to choose 
to walk when this is a less safe 
option”. Funny they note this, 
when the biggest hike in our 
fares is as a direct result of road 
restrictions and delays. 

How about instead of 
accommodating the few they 
instead ensure everyone has the 
best chance possible of getting 
home or from A to B safely?  n LTDA

Recent headlines from the Islington Tribune and MyLondon demonstrate the problem.
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taxiapp-partnership.com

With no commission and no PHV, we’re  
100% in your corner. Stop paying for work  
that’s rightfully yours.

Scan the QR to sign up.

SAVE
IN COMMISSION
THOUSANDS
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On Point

If you’re unfortunate enough 
to be involved in a non-fault 
accident, and it is a clear 
case that it is non-fault, 

you will usually be in contact 
with a company connected to 
your insurer, who will handle 
the claim. They usually offer 
a replacement cab while 
yours is fixed. Drivers in these 
circumstances are, as you would 
expect, keen to get back to work 
and so generally take up the 
offer of a cab, without hesitating. 
I am sure that many don’t read 
the small print and from what 
I've seen, some assume it’s like 
being supplied a courtesy car 
when yours in for a service, but 
this is NOT the case and I wanted 
to make readers aware.

Credit Hire Agreement
The company is actually hiring 
you a cab on ‘Credit Hire 
Agreement’ terms. You are not 
asked to make any payment for 
the cab at the time, but you are 
technically liable for the hire 
costs, which can be significantly 

more than what you might 
expect them to be per day. 

The idea is that your insurance 
company adds the price of this 
cab rental onto your losses, and it 
becomes part of your insurance 
claim, which the insurer of the 
third party (the person who was at 
fault in the accident), must cover. 
However, if issues arise with your 
claim, you could get caught out, 
and even find yourself being asked 
to cover these costs or go out of 
your way to help your insurer 
recover them. For example, if it 
turned out at a later stage that there 
was evidence of fault on your part 

and the claim was thrown out, you 
could be left footing the bill. I’ve 
also recently seen a case where 
there was debate between the two 
insurers about whether the cost of 
hiring the cab was justifiable. This 
was because the driver's loss of 
earnings while their cab was out of 
action, would have been less than 
the price of hiring the cab. 

You are liable
The company acting on your behalf 
will work to retrieve the money, 
but when you sign one of these 
credit agreements you are agreeing 
that you will “take all reasonable 

Executive S.O | Lloyd Baldwin

Enter into these agreements with your eyes wide open and don’t think for a minute 
you are being offered a simple courtesy cab.

Always Read the Small Print

steps” and provide “all possible 
assistance”, to them in recovering 
the costs from the negligent third-
party’s insurance company. 

In practice, I’ve seen drivers 
forced to go to small claims court 
and give evidence to help their 
insurer sue the other party’s 
insurer. This is less than ideal, 
as it means a driver taking time 
away from the cab. I am also told 
that if you are asked to attend 
court, there is a flat rate of £95 for 
your loss of earnings for that day. 
You can also be forced to turn 
over your financials as evidence, 
which can be intrusive.  

Just be aware
Of course, I am not saying 
don’t take up the offer of a 
cab. In most cases everything 
goes smoothly, and a court 
appearance like that is rare. 

If you are unlucky enough 
to be in an accident that is not 
your fault and are contacted 
and asked if you need a cab, 
please just take all the above into 
account. I am not for one minute 
saying stay away from it, but 
please ask questions, enter into 
these agreements with your eyes 
wide open, and don’t think for a 
minute it’s a simple courtesy cab.

Renewal hints and tips 
n Photos 
I am having more and more members calling saying that 
the photo they supply when renewing their licence is being 
rejected by Transport for London (TfL). Generally, the issue 

is that the cabbie sends in 
the same photo that they 
used three years ago, and 
TfL come back saying they 
want an up-to-date one. 
It’s a bit harsh because as I 
found out myself, if you go 
into a photo booth for them, 
you now have to pay up to 
£8 for a set of six, when you 
only need one, but not doing 
so causes delays, so it’s 
something to keep in mind.

n Full names only
I’ve spoken about this before, but DBS applications are 
still getting rejected because of drivers writing down their 
shortened names (think Steve instead of Stephen). It means 
that TfL will reject the application and the cabbie has to 
apply for another DBS certificate. Then the new application 
can sometimes take forever and in some circumstances, it 
means the cabbie does not receive his new licence in time. 
TfL are adamant that they will not issue the licence until the 
DBS is completed so there is no other option. 

You also need to make sure that the names on your 
passport and driving licence match exactly. Please check 
this is the case, and if not, take the time to correct it well 
before relicensing time. 

n Join the update service
I always advise drivers to join the DBS update service. It 
costs £13.00 per year and saves you having to apply for a 
new one every three years and risk making costly mistakes. 
You are not issued a new certificate every three years, the 
DBS company, First Advantage, automatically update your 
records and share this with Transport for London. The only 
thing you’ll be asked to supply at renewal time is a copy of 
the last certificate you were 
issued before going on the 
update service, so keep it 
safe, as if you can’t show 
it you will have to apply 
again, you’ll lose time and 
will have wasted the £13!

n Caution when applying online
When applying to renew your licence you have two options. 
You either apply via the MHC203R forms that TfL should send 
out to you four months before expiry or apply online via the TfL 
portal. If you are applying online, it’s important that you apply 
as an existing licensee (Renewal) and not as a new driver. 
The tell-tale sign that you have done it wrong is when you are 
asked to make a payment of £120 and not £300. n LTDA
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*CabPay Link is payment industry compliant but not approved by TfL yet.
It should only be used when the driver is not operating from within the taxi

• 1.49% Transaction Fee
• No Hardware Required
• No Contract
• No Hidden Fees
• Tip Prompt
• Next Day Payment
• Online Registration
• No Need to be an Existing Customer
• Powered by American Express

info@cabvision.com

Perfect for Deposits on long journey and pre-bookings*

Powered by Cabvision

CABVISION NETWORK LTD. IS AUTHORISED BY THE FINANCIAL CONDUCT AUTHORITY (FCA).
REGISTRATION NUMBER 910574

020 7655 6970

• No Monthly Fees
• No UK Transaction Fees
• No Card Load Fees
• Free UK ATM Withdrawal*
• UK TransfersFree*
• 1% Cash Back on all Purchases
• 10% Cash Back from Selected Retailers**
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*Fair usage applies. Not exceeding 1 transaction per day.
**Spending limit applies

Introducing the CabPay Card
Launching May 2023

2

⌫0

987

65

1 3

4

QR-code

SMS

E-mail

£19.80

⌃Back PendingCabPayLINK

Enter the fare in the box below, then choose one
of the options to process the transaction

Done

CabPayLINK QR-code

Display the unique QR code to your passenger so
that passengers phone can read code. Press the
'Done' button to start the transaction.

Close

CabPayLINK Transaction

£19.80
53 E Smithfield E1W 1AW

Sent by QR-code
16.31 06/01/2023

CabPay LinkCabPay LinkCabPay LinkCabPay Link
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M4 musings

At any rate, demand in town seems to have held up pretty well in the first quarter of 
2023, and we are all set for a decent busy season.

As you will no doubt 
have read elsewhere, 
on 8th March the TfL 
Finance Committee 

approved a 7.6% rise in Taxi 
Fares across Tariffs 1, 2 and 3. 
Tariff 4, the rate that comes in 
for a journey above 6 miles, will 
be unchanged.

I know there are some who are 
disappointed not to have had 
the whole 11.6 per cent that was 
indicated by the Taxi Cost Index 
(TCI); the LTDA and all other 
groups had advocated for this. 
Speaking for myself, 7.6 per cent 
is far and away the largest tariff 
uplift in my time as a driver and I 
certainly expect to feel that on the 
meter once it has been adjusted. 

No-one can deny that costs have 
increased, it’s there to see in the 
TCI. For those of us who still use 
diesel, prices have actually come 
back from an unprecedented 
200p per litre to around 165p. 
Charging prices are significantly 
higher, the price of the only 
available vehicle has increased, 
as has the cost of finance. 

This is a really strange time, as 
compared with previous years, 
inflation has been extraordinarily 
high. Of course nobody can 
predict what will happen in 
the next 12 months, but it’s to 
be hoped that inflation will fall 
and return closer to the Bank of 
England’s target rate of 2 per cent, 
as uncontrolled inflation makes 
life difficult for everyone.

The Budget
Perhaps the biggest news 
from the recent Budget is the 
continued freezing of personal 
allowances until 2026. This 
refers to the amount a person 
can earn tax-free, at basic rate 
and at the higher rate. Because 
of inflation, this is equivalent to 
increasing tax every year without 
having to announce it. 

It’s perfectly possible that a 
future government could change 
this, but it’s hard to see how they 
could do that without making 
increases elsewhere.

Some have said that this will 
bring the ‘tax burden’ to the 
highest it’s been since 1945. One 

Ups, Downs &  
the Just Plain Absurd

thing that might offset this, is if 
inflation falls to more manageable 
levels, which would slow down the 
rate at which earners move into 
the various bands.

Either way, it is a worry for us, 
as if people have, or feel they have, 
less disposable income; they will 
go out less, take fewer holidays, 
and potentially fewer cabs.

The Covid Whatsapps 
What a bizarre set of circumstances that led to all (former Health Secretary) Matt Hancock’s 
(and others, by extension) WhatsApp's being pasted all over the press and social media for a 
few days. It really brings into perspective some of the excesses of Covid policy in 2020/21. I’ve 
been thinking for a while how absurd some of the rules and regulations were at various times. 
For example, I remember going into a restaurant and having to wear a mask in between the 
door and the table, even though everyone sat down wasn’t wearing one at all.

We now know, what many suspected, that a lot of this stuff was political in nature and 
basically made up on the fly. Not all of it though. I do also remember the sense of fear there 
was in around February and March 2020, as horrifying scenes from Italy and Spain hit our 
screens, so it’s hardly surprising the government felt it had to do something. 

What is interesting is that some have 
tried to criticise that government for 
not acting quickly enough, while others 
complain that measures were too severe, 
which shows that no-one really knows 
what the best thing to do was.

Lockdown policies were viable at the 
time because debt was (relatively) cheap 
and the government (taxpayer) could 
just about afford to keep everybody paid 
while they stayed at home.

It seems very unlikely to me that this 
could happen again, so fingers crossed it 
won’t be needed.                            n LTDA

Here’s hoping that some of 
the better news about public 
debt being lower than expected 
and revenues somewhat higher, 
will allow the Treasury to look 
at ways to stimulate demand in 
the economy, as was done in 
Autumn 2020.

At any rate, demand in town 
seems to have held up pretty well 

in the first quarter of 2023, and we 
are all set for a decent busy season.

Also mentioned in the Budget, 
Vehicle Excise Duty (that which 
we are no-longer allowed to refer 
to as ‘Road Tax’) will increase by 
the Retail Price Index (RPI, around 
10%) in April. This is in line with 
inflation and was widely expected.

Airport update
It looks like the Taxi Feeder 
Park (TFP) operation will stay 
in the regulated costs area of 
Heathrow after all. This is what 
reps had been hoping for, as 
there was a concern that moving 
the trade away from ORC (Other 
Regulated Charges) would lead 
to less transparent pricing and 
ultimately cost drivers and 
passengers more. The LTDA  
had been pushing strongly to 
stay in ORC and we are pleased 
with the outcome.

Meanwhile, business 
remained strong at Heathrow 
through February, and tags 
have continued to be given out 
in controlled numbers. As I 
write, we have been informed 
that the TFP entry price will 
fall, but I am not yet told when 
this will happen. Never a dull 
moment when dealing with 
Heathrow Airport Limited, so 
we await future developments 
with the usual trepidation. 
Good luck out there.

Senior Rep | Sam Houston
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Launching April 2023

Introducing the CabPay Pro

• Large, Colour Screen
• Backlit Keyboard
• Dynamic Tipping
• Links to Fare Meter
• 5G Capability
• Print Cash Receipts

FARE RATE

HIRED

£HALE
electronic

MICROTAX -06R

M13 0445 e1

Free TfL approved Dash-cam when you rent
your meter with Cabvision and purchase the
new CabPay Pro Payment device

Special OfferSpecial OfferSpecial OfferSpecial OfferSpecial OfferSpecial OfferSpecial OfferSpecial Offer

CABVISION NETWORK LTD. IS AUTHORISED BY THE FINANCIAL CONDUCT AUTHORITY (FCA).
REGISTRATION NUMBER 910574

Powered by Cabvision

020 7655 6970

SYSTEMSSYSTEMSSYSTEMS

info@cabvision.com
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Exclusive | News Feature

ENSO Tyres

Could a new set of tyres take your electric taxi further per kW and save you money?

T AXI spoke to 
Gunnlaugur Erlendsson, 
CEO and Founder of 
ENSO Tyres, about 

his plans to shake up the tyre 
market for electric taxis and 
drive innovation in the sector.

London-based tyre 
manufacturer, ENSO, is now 
offering its specialist double 
A-rated, electric vehicle (EV) 
tyres for electric LEVC TX taxis. 

TAXI first spoke to G, as he goes 
by, around eight months ago, about 
his plans to launch a tyre for taxis. 
Since then, ENSO has successfully 
proven the benefits of its EV tyres, 
which include extending the range 
of the vehicle by improving energy 
efficiency and increasing safety by 
improving wet grip.

Why taxis?
ENSO saw a gap in the market 
and set out to create a tyre, 
which was “designed in London, 
for London cab drivers.”  G 
describes the double-A rated 
ENSO tyre as “two levels above” 
the current market leaders for 
taxis, with “a gulf” between 
ENSO tyres and the alternatives. 
He says he has huge respect for 
cabbies and what they do. He 
told TAXI, “Cabbies are sitting 

Range Extending Tyres To Set 
New Standard For Electric Taxis

in their office – their cab – for 8 
or 9 hours a day,” and he wants 
to “improve the experience by 
making the vehicles safer, more 
efficient and quieter”.

Erlendsson explained that taxis 
are a “high mileage use case” so a 
great way to test new technologies, 
yet the taxi market has generally 
“been overlooked”, with a lack of 
innovation, due to its small size. 
This leaves drivers having to settle 
for what’s already out there. He 

argued that the improvements that 
ENSO delivers were there for the 
taking, but other manufacturers 
simply had not invested in this 
market, even though they can 
make a big difference to cabbies, 
in particular reducing costs.

Designed for electric 
taxis
ENSO wants to change this by 
offering best-in-class double-A 
rated tyres for the LEVC TX, 

@TheLTDAwww.ltda.co.uk

with the potential to extend 
range by as much as 10 per cent, 
saving energy and reducing 
the cost per mile – all at an 
attractive and competitive price. 
ENSO will even take back the 
tyres at the end of life and 
dispose of them responsibly.

ENSO sees this as a 
partnership with the taxi trade 
and hopes it will be mutually 
beneficial. The company wants 
taxi drivers to provide feedback 
to help them in their quest 
to “constantly innovate” and 
improve their product. 

G notes that if the other 
tyre manufacturers see what 
ENSO is doing and improve 
their own offering, that would 
be “great”. As he told TAXI, 
“we all need to be a bit better.” 
He is right. Governments and 
regulators around the world 
are already looking at tyre 
particulate matter as the new 
emission of concern and it 
seems having a zero emission 
capable vehicle will no longer 
be enough. For example, a new 
Euro 7 emission standard for 
vehicle manufacturers will be 
introduced from 2025, including 
a minimum standard for tyre 
PM emissions for the first time. 
ENSO’s tyres use less energy 
per mile, reduce particulate 
emissions and make the TX  
even cleaner.                    n TAXI
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ENSO Tyres – The facts
ENSO recently completed London FreightLab, a year-long real-world trial organised by TfL 
and conducted as part of the Mayor of London’s Innovation Challenge, in which ENSO’s 
tyres were found to increase the energy efficiency and range of vehicles by as much as 
10 per cent, ultimately saving fleets and individual drivers money. They also reduced tyre 
particulate matter emissions by up to 35 per cent. 

The real-world trial saw the tyres used on DPD and Royal Mail delivery vans, which are 
high use vehicles similar to licensed London taxis. G is therefore confident the tyres will 
deliver the same benefits, if not more for taxis. ENSO will be installing telematic devices in 
taxis to gather data and determine the savings the tyres deliver.

ENSO’s double-A rated tyres also outperform standard fit tyres on other measures. The AA 
label is the highest grade set out by the European tyre label regulation and means a tyre has 
attained a top 'A' grade in fuel efficiency (rolling resistance) and and the same in wet grip 
(safety). G explains that the other tyres in the market are generally C-rated.

Launch offer
To launch its tyre to the taxi market, ENSO has now opened a pop-up tyre shop, with an expert 
ENSO fitter working out of the EV Service Centre in Tottenham, Mowlem Trading Estate, 
Leeside Road, London N17 0QJ. Drivers can today log on to the dedicated website –  
www.enso.london – to book a one-hour fitting slot. They are running a time limited special 
offer to mark the launch, with four new tyres for the price of three, at just £299 including VAT 
and fitting available for the first 100 drivers to book an appointment.

ENSO tyres could help cabbies get more out of their vehicles with the chance to save money by going 
further per kW, whilst also making electric taxis even cleaner and greener. Surely, they are worth a go.  

Find out more at www.enso.london

Gunnlaugur Erlendsson, CEO and Founder of ENSO



BUY 3 ENSO TYRES GET 1 FREE
S U P P L I E D  &  F I T T E D

ONLY £299 INC 
 VAT

F I R S T  1 0 0  S I G N  U P S  O N L Y

WWW.ENSO.LONDON

GET IN QUICK!

SCAN TO SIGN UP

EV SERVICE HUB · MOWLEM TRADING ESTATE · LEESIDE RD · LONDON · N17 0QJ   
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LOTTO WINNER!

Mr David Cotier was the March  
LTDA Lottery Winner!
Mr David Cotier has been a member of the LTDA for an impressive 
37 years. He buys two tickets a month and has been lucky 
enough to win the LTDA lottery previously during that time.
Mr Cotier first won the lottery just before his son was born. 
The £5000 came came in handy back then with meeting the 
expenses of his first child. Now, David and his good lady have 
just been blessed with their first grandchild and he told us 
that a good portion of this win will be spent spoiling her!
We at the LTDA wish them and their expanding family  
all the very best.

                     LOTTERY 
The first prize in our lottery is £5,000 - every month! But you 
won’t win it if you’re not in it. Tickets cost £5 each per month. 
And even if you don’t win, you’ll know that proceeds from the 
lottery contribute towards promoting the trade. 

ENTER LTDA  
LOTTERY BELOW

You’ve probably heard of the LTDA Lottery. What you probably 
don’t know is that since it started in 1986, we’ve paid out more 
than £2,205,000 in prize money to more than 400 winners! 

LTDA Chairman, Paul Brennan, hands 
David Cotier his cheque for £5000.

To be in it to win it, scan above to enter online or call 020 7286 1046 and ask about the LTDA Lottery. 

Column | Cab You Drive

Cab you drive

More and more licensing authorities are now insisting on a minimum of the Euro VI 
emissions standard for a cab looking to be licensed for the first time.

I’ve started seeing a couple of 
23 plate cabs out and about, 
and I am sure there will be 
plenty more on the road 

by the end of the month. Due to 
supply problems, it’s unlikely 
that we will beat March 2022’s 
all-time record of 301 new cabs, 
sold in a single month. 

Last year actually saw a 
record number of new vehicles 
licensed overall, with 1639 cabs 
in total. Whereas, February 
this year, was typically quiet, 
as most fleets and mushers 
will have waited for the new 
registration, with only 49 cabs 
joining the ranks.

Second-hand cab prices are 
still holding up, as more drivers 
decide to take a punt on the 
Euro V to Euro VI conversion 

being approved – to such an 
extent that the price difference 
between the last of the Euro Vs 
and the first of the Euro VIs, is 
now diminishing. 

Personally, I still think the 
Euro VI is a much nicer drive, 
better on fuel, better finished 
and as always, being the last 
of the line, has all the little 
improvements made over the 
years. My advice is, if the price 
difference is only slight, go for 
the Euro V1 every time, but 
that’s just me.

Meanwhile, I have started to 
receive calls from garages and 
dealers around the country 
asking for updates on the 
progress of the conversion 
and the likely availability of 
converted London cabs. This 
is because more and more 
licensing authorities are now 
insisting on a minimum of the 
Euro VI emissions standard for 

a cab looking to be licensed for 
the first time. The fact is there 
are not many Euro VIs about, 
so many people have their eye 
on conversions. Ex-London 
cabs have a reputation of being 
well-maintained, relatively 
low mileage cabs, and an ex-
London, Euro VI cab will tick 
all the boxes. Prices must surely 
rise. Watch this space!      n TAXI

Euro V vs. Euro V1
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DYNAMO 184

LEVC 6,511

METROCAB 1

TX1 2

TX2 74

TX4 5,772

VITO 2,492

TOTAL 15,036
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Loren Wedderburn

loren@centuryone.uk 

01727 739 184

To see your advertisement in the 
leading magazine for black cab 
drivers in London contact us today: 

See your 
advertisement here
TAXI is the membership magazine for the 
Licensed Taxi Drivers’ Association (LTDA). It 
is circulated to 12,000 taxi drivers in 
London every fortnight. 

The LTDA is the definitive voice of and for 
London cab drivers and is responsible for 
ensuring best practise in the trade, making 
sure its members’ voices are heard and 
serving members with the back up and 
support they need.

Get in touch

WWW.SHORTANDSONS.CO.UK 
 

 
 
 
 

Short and Sons Accountants Ltd 
Centurion House 
Staines Upon Thames 
TW18 4AX 
07481 479933 
   

• Offices Only 7 Mins from LHR T5! 
• Parking on Site! 
• 300+ Cabbies use Short and Sons 
• Sign-off your return using your mobile 
• Low fair fixed fees 
• 130+ 5-Star Google Reviews 
• Set Up by Green Badge Driver in 2017 
• 2-Minute Switching Process 
• Incl Property, Pensions + other inc 
• Call Jason 07481 479933 now! 
• Or Email: Jason@shortandsons.co.uk 

 
Call Jason Short or Lewis Chapman at Short and Sons today! 



There is also a saying 
that ‘if you can't blind 
them with science, 
baffle them with bull’. 

At this moment in time, both 
sayings seem to resonate with 
London Mayor Sadiq Khan. 
The Mayor seems to be heavily 
on the backfoot over his 
proposed Ultra Low Emission 
Zone (ULEZ) expansion, 
lobbing ‘brickbats’ like they 
were confetti at a wedding. 
But is the Mayor playing a 
clever political game, or are 
we witnessing a rapid descent 
into madness? 

How to lose friends and 
alienate people
At a People's Question Time 
event at Ealing Town Hall in 
early March, the Mayor made a 
rather curious statement when 
questioned about the extension 
of the ULEZ. He said: "What I 
find unacceptable is some of those 
who've got legitimate objections 
(about Ulez) joining hands with 
some of those outside, who are 
part of a far-right group."

He added: "Let's be frank, 
let's call a spade a spade. Some 
of those outside are part of the 
far-right. Some are Covid deniers, 
some are vaccine deniers and 
some are Tories."

This latest episode comes on 
the back of a heated Mayor’s 
Questions session in January, 
where he caused outrage 
suggesting the Conservatives' 
opposition to ULEZ expansion 
was tantamount to not caring 
about children.

When asked by Kurpesh Hirani, 
a Labour member, whether 
London’s children deserved to 
grow up with stunted lungs, Khan 
said: “I’m quite clear with the 
language I use, Conservatives of 
the assembly obviously do not care 
about these children.”

He then repeated the 
accusation later in his answer, 
suggesting some did not care 
about children developing 
permanently stunted lungs, or 
the premature deaths in the 
city caused by air pollution. 
This sparked outrage in the 

assembly and led to a bitter 
debate during the session. 

So, has the Mayor gone stark 
raving bonkers, or is this a clever 
bit of politics, designed to divide 
and conquer?

Given that there is a mayoral 
election in May of 2024, I 
suspect it may be the latter. 
However, his comments may 
well have damaged rather than 
cement his position.

A man in black

'When you are in a hole, you should stop digging’ is an often-used phrase which 
expounds more than a hint of truism. 

Politically Savvy Or The 
Madness Of King Khan?

Impact, what impact?
With statistics showing that 
ULEZ expansion will make 
little to no difference in the air 
quality across London, Khan 
is now finding it hard to justify 
its extension. However, the 
widening of the ULEZ boundary 
is needed so that it can help fill a 
rather sizeable hole in Transport 
for London's coffers. 

If the Mayor truly wanted to 
tackle London's air quality, he 
would simply put an outright ban 
on vehicles which didn't comply 
with ULEZ standards. Instead, 
you will be allowed to pay to 
pollute (and stunt children's lungs, 
apparently). This therefore begs 
the question as to who is more 
immoral: is it Joe Public who drives 

a non-compliant vehicle out of 
ignorance and/or necessity, or is it 
those who are, in a way, politically 
benefitting from those who drive 
non-compliant vehicles?

Whatever the answer may be, 
it still doesn't get away from the 
fact that not only has the Mayor 
lost those who are of centre-right 
political persuasion, he may well 
have lost those who are centre-
left. The irony of this is that Khan 
may only be left with traditional, 
hardened Labour voters and, 
dare I say, the far-left.

Whatever the outcome of this 
current mess emanating from 
City Hall, one thing is starting 
to become apparent: the ULEZ 
is in danger of becoming Khan’s 
poll tax crisis.                    n TAXI
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"If the Mayor truly 
wanted to tackle 
London's air quality, 
he would simply put an 
outright ban on vehicles 
which didn't comply 
with ULEZ standards"

Columnist | Steve Kenton
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YOUR HOME IS AT RISK IF YOU DO NOT KEEP UP REPAYMENTS ON A MORTGAGE OR ANY OTHER LOAN SECURED ON IT.  
Allan Reece Associates LLP is Authorised & Regulated by the Financial Conduct Authority. FCA Number: 798177.

For over 25 years we have arranged mortgages 
for licensed London taxi drivers. Call today 
to speak to one of our specialist team 
and find out how we can help you.

Capital House, Appleton Way, Hornchurch RM12 4XY • info@arallp.co.uk • www.arallp.co.uk

Call now to arrange a FREE consultation

0203 935 7999

At Allan Reece Associates LLP, we work with the country’s 
leading mortgage lenders to find the right solution for you.

Having trouble getting a Mortgage?

We’ve got the knowledge.
Equity Release • Mortgage Advice • Protection

One-to-One
Personal Service
Martin Cordell & Co
Accountants & Tax Specialists to the Taxi Trade

We understand your business and we’re here 
to help, so let us take the strain of dealing 
with your accounts and tax obligations.
With over 50 years’ experience of the 
taxi trade and more than 30 expert 
staff members, we believe that we are 
the leading taxi drivers’ accountancy 
firm in the UK.

FREE & SECURE PARKING ON SITE

CALL US TO ARRANGE A FREE FIRST CONSULTATION – IN PERSON OR OVER THE PHONE

Our services include:
- Preparation of accounts
- Bookkeeping
- Tax Returns
- VAT Returns
- Payroll
- Tax enquiries and investigations
- Loss of earnings claims
- Company formation and advice
- One point of contact for ongoing continuity
- Easy payment terms

Phone us today on: 020 8980 7161
See us at:  Unit 6, Quebec Wharf
   14 Thomas Road
   Limehouse
   London E14 7AF
or:   9 Church Road, Stanmore
   Middlesex HA7 4AR
Email:   info@mcordell.co.uk
Web:   www.martin-cordell.co.uk

We understand your business and we’re here 
to help, so let us take the strain of dealing 
with your accounts and tax obligations.
With over 50 years’ experience of the 
taxi trade and more than 30 expert 
staff members, we believe that we are 
the leading taxi drivers’ accountancy 
firm in the UK.
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Has anyone ever 
seen the top boss at 
Transport for London 
doing the Knowledge, 

passing it in a reasonable 
timeframe and keeping his or 
her hand in by driving a London 
cab from time to time, if only 
to grasp better the driver’s 
perspective on licensing? 

Correct me if I’m wrong, but 
I believe the answer is no. Yet, 
in many other jurisdictions 
regulators have a more hands-on 
approach. Take the Big Apple. 
Although getting a New York 
licence doesn’t come anywhere 
near to passing the Knowledge. 
In 1988, Jack Lusk, Commissioner 
of the Taxi & Limousine 
Commission (TLC) until 1991, 
regularly drove a shift in a New 
York yellow. Now David Do, New 
York’s new TLC regulator, can 
be found behind the wheel of 
a yellow cab from time to time, 
‘going undercover, taking New 
Yorkers for a ride’ according to 
cheeky local media. Do finished 
his taxi education (a week’s 
classroom study), keeping his 
application from TLC staff to avoid 
special treatment, as the new 
commissioner studied in a room 
with 20 other aspiring taxi drivers. 

Only when a TLC video about 
the new appointee was shown 
in class was Do’s cover blown. 
He is aiming to do at least 100 
trips this year in order to get a 
full understanding of a driver's 
perspective for the licensing 
procedure, but he might need 
some more time. 

Rate rise for New York 
app drivers
Although Do only recently 
took the helm at the regulator’s 
office, he was instrumental in 
getting the taxi trade its first pay 
rise in ten years. On December 
19th, 2022, taxi fares went up by 
23%. An average taxi ride thus 
increased from $15.97 (£13.11) 
to $19.62 (£16.11). A similar rise 
for app drivers was (surprise, 
surprise) blocked initially by an 
Uber-initiated court case. On 13th 

March, app drivers could finally 
apply the new rates: minimum 
wage increased per mile and per 
minute rates meant that a 7.5-
mile, 30-minute ride results in a 
base fare of $26.76 (£21.97) for 
the driver. The increase of $2.16 
(£1.77) is 8.8% over January’s 
rates and is, says the TLC, 
“designed to account for gasoline, 
vehicle payments and other rising 
driver costs, which have outpaced 
inflation over the past year.” 

In February, drivers received 
a fixed 6% inflation correction. 
Taking this into account, app 
driver wages rose by roughly 9% 
since the year’s start. Uber and 
Lyft initially raised concerns 
about proposed changes to 
the occupancy rate, which 
takes into account the time 
drivers spend in their vehicle 
without passengers, as part of 
the equation used to calculate 
the increased rates. An earlier 
version suggested a rate that 
assumes drivers spend at least 
56% of their time ‘occupied’. 
Finally, it was set at 53%.  
E-Hail drivers, outraged by 
Uber's lawsuit that prevented  
a major pay raise in January,  
had gone on strike three times  
in recent months, where 

International 
correspondent

hundreds of drivers 
demanded higher wages 
to account for inflation. 

Prop. 22 –  
yet again
Meanwhile in California, 
Uber recently won a 
hotly-contested fight over 
driver classification. The 
California Court of Appeals 
ruled that Uber and Lyft can 
keep calling their drivers 
‘independent contractors.’ 
California voters approved 
Proposition 22 in the 
November 2022 election. 
In 2021, a California judge 
ruled it unconstitutional, 
arguing that it infringed 
on the legislature’s power to set 
workplace standards. The Uber 
coalition called the ruling a 
"historic victory for the nearly 1.4 
million drivers who rely on the 
independence and flexibility of 
app-based work to earn income.” 
Those opposed to the ruling, 
driver coalitions and trade 
unions, will be appealing. 

In Europe, the EU Commission 
continues work on a draft 
platform directive, classifying app 
drivers as employees, unless they 
can prove otherwise. 

Some good news…
Positively, we turn to Munich, 
Germany, where Isar Funk, the 
largest local taxi company, just 
celebrated 20 years of managing 
and quality-controlling all 
cabs at Munich Airport. Yet, in 
Prague, Czech Republic, the 
airport (in its ‘wisdom’) decided 
to turn the management of taxi 
transportation over to Uber, which 
won the airport’s tender, after 
bidding against Prague Airport's 
official taxi provider.        n TAXI

Columnist | Wim Faber 

Some countries are beginning to take a more hands-on approach to quality control, 
while others keep stalling.

New York Taxi Regulator 
Leads Way With Cabbie Shifts

David Do is looking at things from a driver's perspective. 
Photo credit: w24st.nyc.  

An Uber-led coalition won the appeal for Proposition 
22 in California. Photo credit: Wim Faber.  
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FREENOW | Advertising Feature

From the Streets to the App: How FREENOW 
is Helping Drivers Maximise Their Earnings
Changing industry and the need to adapt

T echnology becomes 
more important to our 
lives every day. And it’s 
clear how the traditional 

taxi trade is adapting to this 
changing environment. As more 
and more people turn to apps, 
FREENOW offers taxi drivers 
the opportunity to adapt to the 
changing industry and make the 
most of their earnings. 

It’s clear that to survive this 
changing environment, we can’t 
rely on street hailing alone. The 
industry must adapt and look to 
the future. Rather than taking over 
street hailing, technology actually 
offers a way forward. Apps like 
FREENOW were crucial for taxi 
drivers throughout the pandemic, 
offering jobs when there was less 
work on the streets. Customers 
continued booking through the 
app, helping taxi drivers maintain 
their earnings. So for these drivers, 
using an app was an opportunity 
to get more work, rather than 
taking jobs away from the 
traditional taxi trade. 

Plus, there seems to be a general 
need to adapt to new ways of 

working. Customers now rely 
on more than one way to book a 
taxi, including phones, apps and 
street hailing. Passengers love 
ordering taxis to arrive outside 
their house or right across the 
street, somewhere they wouldn't 
normally be able to hail one. While 
for drivers, they can find work 
where they normally wouldn't. 

According to an internal brand 
study conducted by FREENOW, 
behaviour is changing when it 
comes to daily travel and taxi 
hailing. The study finds that only a 
minority of passengers exclusively 
use street hailing. That’s 
particularly so with regular taxi 
users, who use all different kinds 
of apps and phone services to 
book. Many other passengers only 
use apps to book taxis because 
they find them more convenient. 
That’s why hailing via an app is 
one of the strongest emerging 
channels in the UK. 

It's not just convenience that’s 
driving passengers towards 
taxi apps. It’s also the security 
of knowing their driver’s name 
and car before getting into it and 
being able to track and share ride 
details with loved ones. Plus, 
language isn’t a barrier when 
everything is in the app.

FREENOW also receives plenty 

of feedback about why passengers 
like booking taxis through the app:

‘Convenient when in a part 
of London where there are few 
taxis driving past.’

‘The ease of using the app 
to call a cab, and not having 
to hang around on the street 
attempting to flag one down.’

‘My inability to speak much 
Italian didn’t matter as the driver 
had the information from the app.’ 

How FREENOW is 
helping drivers navigate 
the change and make the 
most of their earnings: 
• Cost savings: No dead mileage 

and less energy wasted looking 
for work on streets or the 
ranks. With FREENOW drivers 
can get work wherever they 
are, especially outside central 
London. That means less time 
spent idle, keeping them busy 
and making sure they’re always 
earning when on the road

• Access to a larger customer base: 
One that prefers to use technology 
to book their travel. This includes 
younger generations who prefer 
everything at the tap of a button, as 
well as those who like to book from 

the comfort of their home. 
• Cross country travellers: 

FREENOW isn’t just in the UK. 
In fact, passengers can use it in 
over 150 European cities. Many 
foreign travellers, especially 
those travelling for work, 
already have the app and know 
FREENOW, giving drivers access 
to a larger customer base.

• Prebook jobs help plan the day 
better: Apps like FREENOW help 
people who like to plan in advance 
with FREENOW’s Prebook feature. 
At the same time this feature 
helps drivers plan their time with 
confirmed bookings for the next 
day. For longer journeys like 
airport trips, Prebook jobs can 
make sure you don't go or come 
back with an empty cab.  

• Follow up and Go home features: 
Follow up helps you make the 
most out of your shift, without 
having to wait for your next job. 
Once your shift is over, use the 
‘Go home’ feature to pick up 
passengers heading the same way. 

Start driving for FREENOW today 
and access millions of passengers 
in just one app.
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So You Think You Know London?So You Think You Know London?

The Beatles’ last public concert

Formed in Liverpool in 1960, The Beatles are the biggest-selling band on the planet, but did you know that 
their last ever public performance was on a rooftop in London?

On 30th January, 1969, The Beatles performed a concert on the roof of the Apple Corps headquarters at 3 
Savile Row. They were joined by keyboard player Billy Preston where the band played a 42-minute set. The 
concert prompted a visit from the Metropolitan Police and 
they were told to reduce the volume.

Despite the concert being conceived only a few days 
earlier,  the group had been planning to return to live 
performance since they began the recording sessions for 
their album Let It Be, as five new songs were played in front 
of onlookers. The concert ended on Get Back, with John 
Lennon joking: "I'd like to say thank you on behalf of the 
group and ourselves, and I hope we've passed the audition.”

The whole performance was filmed, with its footage used 
in the 1970 documentary film Let It Be. In February of 2022, 
Disney released the entire concert to critical acclaim.

Hammersmith Bridge 

There has been a bridge over 
the Thames, at Hammersmith, 

since 1827. With construction of 
it costing around £80,000 (which 
is equivalent to £7.5 million in 
2021), did you know that it was 
the first suspension bridge over 
the River Thames?

Designed by William Tierney 
Clark, it was operated as a 
toll bridge, with its toll house 
located at the Hammersmith 
end of the structure. However,  
by the 1870s, it was no longer 
strong enough to support 
the weight of heavy traffic. In 
fact, there was grave concern 
displayed by the owners when 
up to 12,000 people crowded 
onto the bridge to watch the 
University Boat Race of 1870. 

A decade later, the Metropolitan 
Board of Works purchased it 
from the Hammersmith Bridge 
Company under the Metropolis 
Toll Bridges Act 1877, with the tolls 
being removed from the landmark 
on 26th June, 1880.

Although there were no 
immediate plans to replace said 
bridge, a boat collided with it 
in 1882 causing damage. This 
subsequently led to an Act of 
Parliament authorising the 
construction of a replacement.

The current Hammersmith 
Bridge, an extremely rare 
example of an eyebar 
suspension, was designed by 
Sir Joseph Bazalgette - the 
same man who designed the 
London sewage system and 
Victoria Embankment. It rests 
on the same pier foundations 
constructed for the original 
structure and was built by 
Dixon, Appleby & Thorne. It was 
opened on 11th June, 1887, and 
is 700 feet long and 43 feet wide. 
Remarkably, it cost only £7,000 
more than the original.

Sadly, it has now closed 
indefinitely to motor traffic since 
10th April, 2019. This was due to 
safety concerns and a row over 
funding in relation to repairs, where 
cracks had developed in its footings 
which support the structure.

The Belfast 

HMS Belfast is probably one of the most famous warships to come out of the United Kingdom. Moored 
between Tower Bridge and London Bridge, the 11,500 tonne, Town-Class light cruiser had a top speed of 

32 knots (37mph) and carried an array of armoury, including 12 ×152 mm Mk XXIII guns, 12 × 102 mm Mk XVI 
dual purpose guns, 16 × 2-pounder (40 mm) anti-aircraft guns, 8 × 13 mm AA machine guns and 6 × 533 mm 
torpedo tubes - it was a truly formidable craft. However, did you know that HMS Belfast is the only remaining 
British bombardment vessel from D-Day and came very close to never actually seeing any action?

Commissioned from Harland & Wolff in 1936, it was launched by Anne Chamberlain, wife of then 
Prime Minister Neville Chamberlain, on 
St Patrick’s Day in 1938. The ship was 
put into action almost immediately and 
began patrolling the North Sea, in an 
attempt to impose a maritime blockade 
on Nazi Germany. After two months at 
sea, she hit a mine. As a result, her hull 
was so badly damaged that she was out 
of action until 1942.

The vessel was generally used as part 
of Arctic and guard convoys providing 
Stalin’s Russia with supplies so that they 
could continue fighting the Germans on 
the Eastern Front.

After seeing action off the coast of 
Normandy, she was dispatched to the 
Far East before seeing more action in 
Korea. She was decommissioned in 1963 
and became an accommodation vessel 
between 1966 and 1970. In 1971, it opened 
to the public as a floating museum.
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Columnist | Amon Warmann

Entertainment Corner
Our resident film critic takes us through the month’s best cinema and TV releases to 
recommend to your passengers.

Ted Lasso: Season 3 (Episodes 1-4) 
Ted Lasso’s second season was a lot different than its first. While the 
series started as a feel-good comedy and quickly blossomed into a 
word-of-mouth hit, their sophomore year took it into more dramatic 
territory. Characters started walking dark paths and heavy themes 
like mental health were richly explored. Its third (and perhaps 
final?) season finds a pleasing harmony between those two dials, 
without ever feeling like one is being sacrificed for the other. 

While the main focus is on the titular coach (Jason Sudeikis) and 
Richmond AFC’s campaign for Premier League glory, there’s so 
much more to this show than just football, but there are a number 
of intriguing plotlines on the pitch as well. Will a now completely 
grey-haired Nate (Nick Mohammed) embrace his villainy, or is there 
redemption in his future? Will fan-fave Roy Kent (Brett Goldstein) 
and Keeley Jones (Juno Temple) stay together? And will Ted end up 
moving back to the USA come the season’s end? It’s a credit to the 
show that we’re equally invested in all these arcs, with the confident 
writing already leading to thoughtful answers.


Season 3 of Ted Lasso is now streaming new episodes 
weekly on Apple TV.

Reel Talk
Rye Lane (15) 
When was the last time you watched a great rom-com? The genre 
spawned many delightful box office winners in the ‘90s, but these days 
their hit rate is few and far between. Enter Rye Lane: directed by Raine 
Allen-Miller, it tells the story of Dom (David Jonsson) and Yas (Vivian 
Oparah), who find connection with each other while getting over their 
respective breakups. Infectiously funny and stylishly captured, it’s just 
the shot of tonic the genre needs.

As with all rom-coms, the film hangs its hat on the chemistry between 
its two leads. Oparah’s cocky and confident Yas is a perfect match for 
Jonsson’s awkward but likeable Dom, and their conversations are as 
playful as they are hilarious. Crucially, the script by Nathan Bryon and 
Tom Melia finds time for the importance of self-love and the ways that it 
negatively and positively impacts relationships. 

It’s all gorgeously told by Allen-Miller and cinematographer Olan 
Collardy; the movie is shot entirely on location in Peckham and 
Brixton, and the fish-eye lenses mean we get to take in as much of 
the colour and diverseness as possible. Add to this a head-bopping 
soundtrack, and you have one of the best (and most feel-good) 
movies of the year so far.  


Rye Lane is in cinemas now.

Dungeons and Dragons: Honour Among Thieves (12) 
Whether you’re a Dungeons and Dragons veteran or you’ve never rolled 
the famed dice, there’s plenty of fun to be had with Honour Among Thieves. 
Directed by Game Night’s John Francis Daley and Jonathan Goldstein, it stars 
Chris Pine and Michelle Rodriguez as Edgin and Holla, two best buddies 
who break out of prison and assemble a band of unlikely adventurers to help 
them retrieve a lost relic. 

Of course, things are a bit more complicated than that, and at times the plot 
gets bogged down in gobbledygook as details of any MacGuffins the team must 
seek out are explained. But the characters are so much fun to hang out with 
that it almost doesn’t matter. The standouts include Pine, who is effortlessly 
charismatic as the leader of the bunch and solidifies his status as Hollywood’s 
Best Chris, with Justice Smith as a self-doubting but powerful sorcerer, and Rege 
Jean-Page as the scene-stealing, sword-wielding paladin Xenk. 

Speaking of swords, the action on display is as impressive as it is varied: there 
are brawls, fearsome dragons, and innovative sorcery that feels distinct enough 
from other hits in the fantasy genre, and there’s clearly a hope that this is the start 
of a franchise. On this basis, its sequels would be something to look forward to. 


Dungeons and Dragons: Honour Among Thieves is in cinemas 
from 31st March.
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The LTDA goes to bat for its members
Our expert officers and dedicated, in-house legal team will help keep 
you in the game. Don’t get knocked out, scan here to join the  
LTDA today or call 0207 286 1046 to request an application form.

WITH 6 DVLA PENALTY 
POINTS YOUR TAXI 
LICENCE CAN NOW  
BE REVOKED

www.ltda.co.uk



– What sets those with ‘The 
Knowledge’ apart from the rest?

What does it mean to be a professional in 2023? When 
does an occupation or a job become professionalised? 
What makes those with ‘The Knowledge’ different from 
other “… suppliers of transportation services…?” 

A brief background search produces suggestions as to what the 
make-up of a ‘professional activity’ might involve. Modern definitions 
include notions of ‘accountability; integrity; competency; knowledge 
and qualifications’ – deprive a Knowledge Boy or Girl of a 5G network 
and these skills would still exist, though some other ‘suppliers of 
transportation services’ might well struggle!

Some of the key ingredients of ‘professionalism’involve:

‘The deployment of formal certified learning’
Can other ‘suppliers of transportation services’ really claim to be engaged 
in doing this? Possibly, though that might depend on the depth and quality 
of learning involved in order to be accredited. In what world can those 
that pass ‘The Knowledge’ be compared to the learning involved to obtain 
other road-based transportation service operator licenses?

‘A professional owns the power, skills and freedom to problem solve.’ 
It’s pretty certain that an individual having the means to purchase and 
blindly follow a mobile device with a sat-nav app doesn’t meet this 
threshold. ‘Knowledge Boys & Girls’ have in-built ‘chips and processors’ 
that deploy real knowledge, in real time. Out on the roads, real 
professionalism isn’t dependent on the battery life of a mobile device or if 
that device knows that the football kicked off late or is going to penalties - 
which will impact on both journey time and route choice.

‘A professional possesses the ability to make decisions in the best interests 
of others.’
We know that this level of responsibility is based on the use of specific, 
localised, operational expertise - rather than hoping a digital device can 
provide an AA graded Knowledge rating of a route selection in line with 
traffic conditions, whilst ensuring a disabled passenger arrives at the 
entrance to their hotel which has suitable wheelchair access and porter 
assistance.

Those who possess ‘The Knowledge’ and have responded to the 
strength of the calling to the highest standards of the profession don’t 
just know the optimum route within an ever-changing landscape, 
they know its history too. If the formation of a professional identity 
is also about ‘providing a specialised service to society,’ those 
professionals with the ability to share that learning with their 
passengers are actually, inter-generational custodians of present-
day and historical London knowledge. Black cab drivers are trusted 
‘old school influencers’ in relation to the sites, attractions, facilities, 
services and cultural traditions of the capital – including being 
ambassadors of a historic trade, which is known as the best taxi 
service in the world. 

All this, whilst transporting passengers in the most direct and safest 
manner, in accordance with codes, ethics and the standards of a 
professional community of operators.

Those with ‘The Knowledge’ have often picked up and are moving before 
a passenger has informed them of their destination – professionals are not 
sat around backing up traffic, typing postcodes into gadgets, in the hope a 
device can professionalise their practice and make them what they are not.

When people are lost - a professional finds them and gets them where 
they need to go. When they are too tired to go on - a professional takes the 
reins and when they are late for what’s important to them, professional 
road craft and knowledge get them to their destination safely and quickly. 

So how are those with ‘The Knowledge’ valued and whose responsibility 
should it be to promote the identities and activities of such professionals, 
in turn separating them from other “suppliers of transportation 
services…?”

You are professionals. We know it.

Let’s ensure everybody else knows it and values it too.

‘The Professionals’

n The LTDA are here to represent, protect and ensure recognition of the  
professional practice, identity and standards of our members.

242424242424

@TheLTDAwww.ltda.co.uk



@TheLTDA www.ltda.co.uk

25

– What sets those with ‘The 
Knowledge’ apart from the rest?

‘The Professionals’ Central  London Taxi Hire LTD

First 
come first

served!
For details and to add yourself to the waiting list please get in touch 

Office: 020 7613 4442 Mobile: 07714821482
Email: cs.taxis@yahoo.co.uk

TAXI RENTAL

LOOKING TO RENT 
A

LEVC ELECTRIC TAXI?

ALSO TX4 EURO 5 FROM £230 

& EURO 6 AVAILABLE 

 
LOOK NO FURTHER

Just ordered and Taking 
Delivery of “10” New TXE 
VISTA “72” Registration Plates.

 CAB AVAILABLE
FIRST COME, FIRST SERVED

Electric cabs 
available

Unit 22, Redburn Industrial Estate, Woodall Road, Enfield, EN3 4LE
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The LTDA has the taxi trade’s only dedicated, in-house legal team, 
defending members for all alleged offences (traffi c, hackney or 
criminal) with a track record second to none.

■ Free legal cover for all LTDA members
■ Experienced, specialist team on call and here to help 24/7
■ Four times more likely than the national average to get an acquittal*

www.ltda.co.uk

Scan here 
to join

ON YOUR OWN...

...OR WITH THE LTDA

*Based on percentage of successful outcomes out of total number of cases, compared to national average.

Make sure the trade’s best legal team 
has your back.  Join the LTDA today!
Even the most experienced London taxi drivers can fi nd themselves in legal trouble, 
and with the law constantly changing, it’s easy to get caught out.
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Brain twister | 
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Puzzler Page
So you know every street and every run between two points in London? Let’s now see how 
your knowledge stands up to these brain twisters...

All puzzles © Puzzler Media Ltd - www.puzzler.com

All answers to puzzler on p30

Crossword Sudoku
Have a go at this medium level Sudoku puzzle. Fill the grid so that every 
row, every column and every 3x3 box contains the numbers 1-9 just once.

Wordwheel
How many words of four letters 
or more can you make from this 
Wordwheel? Each word must use 
the central letter, and each letter 
may be used once only. At least 
one nine-letter word can be 
found.  We found 41 words -  
can you do better?

Fill in the blank squares so that 
each row and column contains 
all the numbers 1 – 5. Use any 
given numbers and the symbols 
that tell you if the number in the 
square is larger (>) or smaller (<) 
than the number next to it.

Futoshiki
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ACROSS
 6  Higher than (5)
 7  Reddish-brown colour (6)
 9  Bath with a whirlpool effect (7)
10  Stringed instrument (5)
11  Agile and nimble (4)
13  Illicit romance (6)
15  Rice-growing area (5)
16  Bone filling (6)
17  Child's toy on a string (2-2)
20  Unpleasant (5)
22  Impeached (7)
23  Cower (6)
24  ___ Tuck, one of Robin Hood's band (5)

DOWN
 1  Wizard (8)
 2  Take hold of (5)
 3  Sharp, bitter (5)
 4  Define (7)
 5  Whip mark (4)
 6  Modification (10)
 8  Judge's directive (5,5)
12  Foot of an animal (3)
13  Attach (3)
14  Auditory (8)
15  Many-sided figure (7)
18  Ongoing score (5)
19  Drag, scrape (5)
21  Solicit (4)
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LINAGE

CABS FOR RENT

CABS WANTED

Ascott's maintained.
Pay by cash/bank/online.
Mercs also available

TX4s TO RENT

07957 465423 
e16-taxirentals.co.uk

WANTED 
EXPERIENCED TAXI MECHANIC REQUIRED FOR EAST LONDON TAXI GARAGE

MUST BE FIT, ENTHUSIASTIC AND MOST IMPORTANTLY RELIABLE.

PAY SUBJECT TO EXPERIENCE.

CONTACT DARREN OR PAUL
0208 981 2419

CABS WANTED 
l All de-commissioned good quality 
TX4s wanted. Instant decision, cash 
paid. We come to you. Also white TX4 
elegance wanted 07973 335739 

l Cars / Vans WANTED. ULEZ 
failures and scrap cars considered. 
Call Paul 07428 380987

l All cabs wanted. Tx4, euro 4, 5 & 6 
also TXE wanted We come to you, any 
condition, very quick decision. cash 
paid instantly. 07702 554934

l De-commissioned your tx4’s and 
Euro 5’s? Earn more by selling outside 
London. We pay cash, collect, and 
drive away. Definitely still buying. 
John 07702 554934

l All cabs wanted, we come to you, 
top prices paid, cash/ bank transfer, 
instant decision, finance settled, 

non-runners or sell & rent back, Taxi’s 
available to rent. call 07956317300 

CABS FOR SALE 

l Cabs for sale. Main Dealer service 
history. Non-fleet cabs. New stock 
daily. Cabs also wanted. Finance Paid 
07957 465423

l TX4 for sale LPG petrol 
conversion, 2015 annual wipe 65,000 
only gone 13,000 on new engine 
£10,000 - 07706781797

CABS FOR RENT 

l TXEs for hire, no ads - 07980299333

l TX4s TO RENT! Essex based full 
back up garage facilities from £210 per 
week – 07824630247

l Euro5&6 vitos for rent, full 
backup, prices starting from £220 

please call – 07956211478

l TXEs available for rent from £320 
a week - 0798455 7626 (also issue 538)

l T&S Taxis LTD, New Comfort plus 
model available, no ads £330 - £350 - 
Tarik - 07968623209

l All vitos and TX4s for rent, full 
back up, starting from £200 based in 
East London – 07872504604

l VNK Motors -Electric cabs LEVCs 
& TX4s for rent, from £225 upwards 
per week. Full back up, Caledonia 
Road, North London area, breakdown 
service, overhauls, running repairs & 
body work. Also Looking for a taxi 
mechanic
 0207 700 1045 or 07951 661430 – Nick. 

l TXEs, TX4s and vitos available 
from £230 per week contact Sabri – 
07958973944

De-commissioned your 
TX4’s and Euro 5’s?

John 
07702 554934

Earn more by selling 
outside London. 

We pay cash, collect 
and drive away. 

01727 739 184

Get in touch

Loren Wedderburn

Loren@centuryone.uk

01727 739 184
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1  Please write the name and full postal address of your 
branch in the box (left)

2 Name of account holder

3 Account number

4 Bank Sort Code

Banks/Building Societies may not accept instructions to pay Direct Debit from 
some types of account.

5 Signature(s)

Date

Name

Address

Postcode

Telephone Mobile

Email Twitter

Date of Birth Badge No.

Badge colour (Please state whether green or yellow) Year badge obtained

Suburban badge sector numbers

Have you ever been a member of the LTDA before? (please tick)      Yes                  No

Do you currently have points on your DVLA driving license? (please tick)      Yes                  No            

If Yes how many points do you have? 

Please tick if you DO NOT wish to receive information from the LTDA and other related organisations in the future? 

I understand that my application for membership of the Association must be approved by the Council of Management and that until 
this is confirmed I am not eligible to vote in relation to any form of Association matters. I agree that all benefits prior to approval of 
membership shall be at the discretion of the Council of Management. 
Please note: We do not provide assistance for any matters that have occurred prior to you joining LTDA. 

Signed Date

LTDA Basic Direct Debit Instructions
Instructions to your Bank/Building 
Society to pay Direct Debits:

Please complete parts 1 to 5 to instruct your branch to make 
direct payments from your account. Then return the form to the 
LTDA, FREEPOST, (PAM 2005), London W9 2BR

To the Manager of

The Direct Debit Guarantee
• This Guarantee is offered by all banks and building societies that accept instructions to pay Direct Debits.
•  If there are any changes to the amount, date or frequency of your Direct Debit LTDA will notify you (10 working days) in advance of your account being

debited or as otherwise agreed. If you request LTDA to collect a payment, confirmation of the amount and date will be given to you at the time of the
request.

•  If an error is made in the payment of your Direct Debit, by LTDA, or your bank or building society, you are entitled to a full and immediate refund of the
amount paid from your bank or building society.
- If you receive a refund you are not entitled to, you must pay it back when LTDA asks you to.

•  You can cancel a Direct Debit at any time by simply contacting your bank or building society. Written confirmation may be required. Please also notify us.

Service User Number

For Office use only
9 1 4 4 2 8

This guarantee should be detached and retained by the payer

APPLICATION FORM

LTDA Application Form Oct18.indd   1 09/10/2018   10:23

TWO MONTHS FREE FOR NEW MEMBERS

Bank/Building Society Address

TWO MONTHS FREE FOR FIRST TIME JOINERS

LTDA, FREEPOST, London, SE1 1PPFREEPOST LTDA
Return form to
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Date

Name

Address

Postcode

Telephone Mobile

Email Twitter

Date of Birth Badge No.

Badge colour (Please state whether green or yellow) Year badge obtained

Suburban badge sector numbers
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If Yes how many points do you have? 

Please tick if you DO NOT wish to receive information from the LTDA and other related organisations in the future? 

I understand that my application for membership of the Association must be approved by the Council of Management and that until 
this is confirmed I am not eligible to vote in relation to any form of Association matters. I agree that all benefits prior to approval of 
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Please note: We do not provide assistance for any matters that have occurred prior to you joining LTDA. 

Signed Date
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- If you receive a refund you are not entitled to, you must pay it back when LTDA asks you to.

•  You can cancel a Direct Debit at any time by simply contacting your bank or building society. Written confirmation may be required. Please also notify us.

Service User Number
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9 1 4 4 2 8

This guarantee should be detached and retained by the payer
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LTDA Application Form Oct18.indd   1 09/10/2018   10:23

TWO MONTHS FREE FOR NEW MEMBERS

Bank/Building Society Address

TWO MONTHS FREE FOR FIRST TIME JOINERS

LTDA, FREEPOST, London, SE1 1PPFREEPOST LTDA
Return form to
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You can now also apply to join the 
LTDA online, simply scan here to 
complete an online application:
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Columnist | Musher Meg

he could afford to live in the area 
because London house prices are 
higher than The Shard, and rising. 
I did warn you I was lowbrow, so 
I had to ask about his ablutions 
in the skip. He assured me that 
he showers at the gym every day 
and for ‘other’ requirements he 
has access to a nearby portaloo. 
Welcome to the 2023 London 
housing market, I thought. 

Flying the nest
One of the Mini Megs is currently 
looking for a home with her hubby. 
She is seven months pregnant and 
some of the places she has viewed 
are so small that she can’t get her 
baby belly through the doorways. 
Last week, she was viewing a flat in 
Deptford and couldn’t see a bath or 
shower anywhere. The estate agent 
pointed to what looked like a basin 
on the floor and described it as ‘a 
demi-bath’, adding: “They are so 
fashionable in London right now.”

Things that are presently not 

He was a nice fella; 
talked to me about 
art and architecture 
and his favourite 

composers. I wondered if he 
could hear the sound of those 
words whooshing over my head. 
I’m all for chatting, of course, 
but lowbrow is my favourite. 
My speciality subjects are Love 
Island, the Duke and Duchess of 
Netflix and why there should be 
another series of Happy Valley. 

This chap was well-spoken and 
smartly dressed, so when he said, 
“This is me,” and asked to pull over I 
was surprised to see just scrubland 
with a skip conversion on it.  

“Here?” I double checked with 
him. “Yes, I live there,” and he 
nodded at the skip.

He explained it was the only way 

A woman of words

Home, (Not) Cheap Home
Last week, I picked up a chap in Lambeth and he asked me to 
take him to a side street in Bermondsey.  

bedrooms, both big enough for 
beds (rare), a kitchen that wasn’t a 
corridor, a bathroom that boasted 
a full-size bath, windows that 
opened and closed(!) and a garden 
that was bigger than a single 
paving slab. All excited, she was 
ready to make an offer only to be 
told that ‘oops, it wasn’t for sale, 
it was for rent.’ That boo-boo was 
down to crossed wires from the 
agent with a stonking hangover.  

The way it’s going, the next mini 
mini will be born in a manger. Or 
perhaps a skip?                      n TAXI

fashionable in lots of London 
homes include stair bannisters. 
I do not have the necessary 
skills to sashay up and down a 
staircase without holding on to 
anything. At a recent viewing 
with my daughter, I came down 
a bannister-less staircase with 
my back pressed against the wall, 
panting and sweating.  

We saw another place that 
claimed to have a garden. I swear 
the back of my cab was bigger 
than that patch of mud: think the 
size of a tea tray and you’ve a good 
idea. The estate agent enthused 
how perfect it was for outdoor 
entertaining. Maybe, if you and 
your friends and family are a 
circus troupe who can balance on 
one another’s shoulders. 

My poor Mini Meg is hormonal 
and has wept over various 
disappointing properties in every 
corner of southeast London. 
Especially yesterday, after we saw 
a flat that seemed ideal. It had two 
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ELECTRIC DREAMS

Lockdown blues seem to be getting 
to everyone and since my last 
column I have had lots of drivers 

asking, via the editor, how I managed 
to secure the work, and now school runs 
that I have.

Adversity to Routine
Pre Covid, the one thing that I never 
wanted was a regular job, I know some 
cabbies have always strived to get regular 
jobs and pre book airport rides etc, but 
for my style of irregular hours and days it 
never appealed. The attraction to me of 
cabbing was being able to come and go 
as I pleased, switch my hours about and 
have the odd lay-in on a workday.

How times have changed - and so have 
I. When it fi rst happened, I had a simple 
fl yer drawn up, with a picture of my TXE 
and a few bullet points, fi xed fares, safe 
travel, air conditioned, fully partitioned, 
sanitised after every trip etc. I then 
started putting them through doors 

JOE THE TXE

“I would suggest, printing a � yer and going door to door has to be worth a punt? Sitting in front of 
daytime TV and worrying won’t solve it.”

NEW NORMAL LOOKING 
MORE LOCAL FOR JOE

within a few streets. I then had the fl yer 
done professionally and 5000 printed for 
less than £200 and I ventured further and 
further afi eld advertising across my little 
bit of suburbia. The fi rst two bites were 
two regular City and return jobs, one of 
which I still do, and then I started getting 
doctor, hospital and supermarket runs 
and eventually a contract with my local 
medical centre.

Popping Home for Lunch
I have single handed almost put the local 

minicab offi ce out of business, to the point 
where they asked me to work for them 
fulfi lling small business contracts. By the 
time they asked, I didn’t need them - a 
few weeks earlier and I might have had a 
dilemma on my hands!

Customers love the cab, everyone 
appreciates the clean credentials and 
comments on how I am always jumping 
out, cleaning the cab and helping with 
fetching and carrying, with gloves, 
hand gel and a mask. Moneywise, I 
am now earning almost what I was in 

town, I am doing more hours but its all 
local and I am popping home for lunch 
between jobs, charging the cab and 
spending a lot of time hanging around 
waiting. It never rains but it pours is 
the saying and whilst some afternoons 
I have nothing, other days I have 4 jobs 
at the same time and I now have two 
local TXE owning cabbies helping me 
cover these occasions.

Three Roads to Success
I put this small success down to three 
things: my idea and efforts to try 
and source local work, my TXE and 
accepting lower fares (but more of them), 
all paid on my contactless reader.

It does not look like London will 
return to anything like normal for a 
long time, I would suggest, depending 
on where you live, that printing the fl yer 
and going door to door has to be worth 
a punt? Sitting in front of daytime TV 
and worrying won’t solve it. If nothing 
else, the hours of walking I put in on my 
leafl et campaign got me a bit fi tter, has 
to be worth a try? ◆
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Crossword

SUDOKU Wordwheel Futoshiki

SOLUTION: OUTWARDLY

All words: Adult, aloud, alto, arty, 
awry, dart, draw, drawl, dray, dual, lady, 
lard, laud, layout, load, oral, outlaw, 
outlawry, outlay, outward, road, rota, 
royal, tardy, tawdry, toad, toady, today, 
toward, trawl, tray, ultra, ward, wart, 
warty, wary, woad, yard, OUTWARDLY.

Word targets: Excellent: 51, Good: 43, 
Target: 31, Kids: 26
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